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INFORMATION ABOUT
THE SURVEY

This national representative survey was carried out on April 25 - May 13, 2011 by SIAR-Bishkek for Baltic
Surveys/Gallup on behalf of the International Republican Institute (IRI).

The sample consisted of 1,500 residents of Kyrgyzstan older than the age of 18 and eligible to vote and is
representative of the general population by age, gender, education and religion.

The sample design was a multi-stage random sample.
-Stage One: Break country into official administrative regions.

-Stage Two: Select clusters of sampling points based on settlement population (rural and urban
areas). One sample point = approximately one percent of survey population (12-17 surveys).
Sampling points within each region were selected by the probability proportional to size sampling.

Respondents were selected by the random route method, using a Kish table to select a respondent from
within a household.

Data is collected through face-to-face interviews with the respondents.

Sixty-five interviewers worked on the survey. Interviews were conducted in Kyrgyz, Russian and Uzbek
languages.

The response rate for the survey was 62 percent.
The margin of error does not exceed plus or minus three percent.

The study was designed, coordinated, and analyzed by IRI and Baltic Surveys/The Gallup Organization (Dr.
R. Alisauskiene).

Due to rounding, some charts may not add to 100 percent.
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MOOD OF THE COUNTRY
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Generally speaking, would you say that Kyrgyzstan is
developing in the right direction or the wrong direction?

May 2011 —__
November 2010 _
May 2010 _
May 2009 _
October 2008 _
November 2007 _
May 2007 _
October 2006 _
March 2006 54 37
April 2005 —__
0 10 20 30 40 50 60 70 80 90 100

m Right direction m Wrong direction m DK/NA
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Generally speaking, would you say that Kyrgyzstan is

developing in the right direction or the wrong direction?
(Breakdown by region)

North South Bishkek

m Right direction B Wrong direction = DK/NA
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Generally speaking, would you say that Kyrgyzstan is

developing in the right direction or the wrong direction?
(Breakdown by size of settlement)

Rural Urban Bishkek

m Right direction B Wrong direction = DK/NA
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Generally speaking, would you say that Kyrgyzstan is

developing in the right direction or the wrong direction?
(Breakdown by age)

100 -

80 -

60 -

40 -

20 -

18-29 30-49 50+

m Right direction m Wrong direction m DK/NA
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How satisfied are you with the way democracy is developing

In Kyrgyzstan?
May 2011 S 29 19 10

Nov 2010 _ 40 21 5
May 2010 _ 38 16 6
May 2009 _ 27 10 5
Oct 2008 __ 28 15 13
Nov 2007 _ 28
May 2007 _ 31 14 7
Oct 2006 _ 28 10 6
Mar 2006 _ 34
Apr 2003 _-_ 31 4
(I} IIO 2|0 SIO 4|0 SIO 6|0 ?IO SIO 9|0 1 (I}O
m Very satisfied m Somewhat satisfied Somewhat dissatisfied m Very dissatistied m DK/NA
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Generally speaking, would you say that Kyrgyzstan is

developing in the right direction or the wrong direction?
(Breakdown by region)

Urban
Rural
Bishkek
0 10 20 30 40 50 60 70 80 90 100
m Very satisfied m Somewhat satisfied Somewhat dissatisfied m Very dissatisfied m DK/NA
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Over the last 12 months, has the economic situation in
Kyrgyzstan improved, worsened or stayed the same?

May 2011

0 10 20 30 40 50 60 70 80 90 100
mImproved alot  mImproved somewhat Stayed the same  m Worsened somewhat mWorsened alot ~mDK/NA
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Over the last 12 months, has the economic situation in

Kyrgyzstan improved, worsened or stayed the same?
(Breakdown by region)

South 36
North 28 14 3
Bishkek 35 22 |
0 10 20 30 40 50 60 70 80 90 100
mImprovedalot  mImproved somewhat Stayed the same  m Worsened somewhat ~ mWorsened alot ~ mDK/NA
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Over the last 12 months, has the economic situation in

Kyrgyzstan improved, worsened or stayed the same?
(Breakdown by size of settlement)

Rural

Urban

Bishkek

0 10 20 30 40 50 60 70 80 90 100
mImproved alot = Improved somewhat Stayed the same = Worsened somewhat ™ Worsened alot ~®DK/NA
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Over the last 12 months, has the financial situation of your
household improved, worsened or stayed the same?

May 2011 _ 46
Nov 2010 _ 46
May 2010 _ 56
May 2009 _ 38

Oct 2008 _ 34
Nov2007 S 0
May 2007 _ 37

Oct 2006 _ 44
Mar 2006 _ 53
Apr 2005 _ 53

(I} IIO 2|0 SIO 4|0 SIO 6|0 ?IO SIO 9|0 1 (I}O
m Improved a lot m Improved somewhat Stayed the same m Worsened somewhat m Worsened a lot

IRI, Baltic Surveys / The Gallup Organization
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Over the last 12 months, has the financial situation of your

household improved, worsened or stayed the same?
(Breakdown by region)

100 -
90 -
80
70 -

50
30 1 46

40
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North South Bishkek

(]

m Improved a lot Improved somewhat Stayed the same Worsened somewhat m Worsened a lot
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Over the last 12 months, has the financial situation of your

household improved, worsened or stayed the same?
(Breakdown by size of settlement)

100 -

50 - 16 47 16

18
20 - 14 15

10 9 10
10 - |
0 - — - | - | —

Rural Urban Bishkek

2
[So]

m Improved a lot Improved somewhat Stayed the same Worsened somewhat m Worsened a lot
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ISSUES
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What are the most important issues Kyrgyzstan is facing?

Unemployment

Economic development
High prices

Instability in the country, political crisis
Corruption

Ethnic relations

Low social support, pensions
Poverty

Crime

Presidential elections
Migration

Expensive education
Ecology

Border issues

IRI, Baltic Surveys / The Gallup Organization
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11

12

(two answers allowed)

22
42

26

28

18

m First Mention = Second Mention

17
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What are the most important issues Kyrgyzstan is facing?

Unemployment

Economic development
Corruption

Security, absence of war
Agricultural development
Pension support of population
Development of social care
Increase of minimum wage
Political crisis

Creation of jobs for youth
Issue of nationality
Expensive education
Healthcare

Ecology

Border issues

Legal chaos

Solving of housing problems
Industry, production rise
Other

IRI, Baltic Surveys / The Gallup Organization
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(November 2010)

(two answers allowed)
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What are the most important issues Kyrgyzstan is facing?
(two answers allowed)

Apr2005  Mar 2006  Oct2006 May 2007 Nov2007 Oct2008 May 2009 May2010 Nov2010 May 2011

—4—Unemployment —-Economic development Corruption
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What are the most important issues your town/village is
facing?
(two answers allowed)

Poor roads

Water

Jobs

Pollution

High prices

Economic development

Lack of agricultural equipment
Lack of leisure facilities
Absence of kindergardens
Inflation m First Mention
Problems with utilities (gas, light)
Landscaping of village/town
Lack of petroleum

Public transport .

Border issues m All Mentions
Ethnic relations

Poor education

Environmental problems

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011
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What are the most important issues households are facing?
(two answers allowed)

Improvement of standard of
living

1
|
|.'
('S ]
oo

Jobs

—_—

tn
-2
(¥

—

-2
-2
—

Inflation, rising prices

I
[
[N ]

Housing problems

7 m First Mention
Health problems ‘ 3
. 4
Low benefits and pensions - 5
| 4 m All Mentions
eaeaion |y
Shortage of agricultural 4
products 8
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What are the most important issues households are facing?
(November 2010)

(two answers allowed)

Jobs
Improvement of standard of living 45
Housing problems

Low benefits and pensions

Education

Health, healthcare = First Mention
Problems with water

Expensive utilities

High prices, high prices for food m All Mentions
Shortage of agricultural products

Bad sanitary equipment
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What are the most important issues households are facing?
(two answers allowed)

'a) o A A S Q Q N
Sk S ® NN N NN & Q> N >
Q{‘v é% c}"‘v rg‘:v 04"‘1/ c}ﬂ/ @"v 6{1« 04"1/ @ﬁv
Wy S ¥ @
—o—Jobs =i Improvement of standard of living Housing problems
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POLITICS
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All

Male

Female

18-29

30-49

50+

Rural

Urban

Bishkek

North

South

How much interest do you have in politics ?

53

43

57

57

51

54

57

48

44

52

58

m Not interested
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War, civil war

Future of the country

Instability in the
country

Unemployment
Economic crisis
Revolution

God

Crime

Repetition of June
events

Country division

Natural disasters

Repetition of April
events

Other

IRI, Baltic Surveys / The Gallup Organization

What do you fear the most?

(three answers allowed)

17

15

15

14

10
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What do you fear the most? (November 2010)

(three answers allowed)

War, civil war

Economic crisis, decline of living standard
Ethnic conflicts

Division/split of the country into South and North
Loss of independence

Natural disasters, ecology

Unemployment

Instability, political crisis

Corruption

Future of the country, children, youth

Crime, drug addiction

Meetings, revolution

God, God's anger

Diseases

Reiteration of mistakes of the former authorities
Repetition of events on April 7-8, 2010

Other

DK/NA

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011



How would you describe inter-ethnic relations in your

region?
(Breakdown by region)

m Relations are friendly, no problems m No relations, interests do not intersect
Relations are strained, hidden tensions exist » Relations are tense, conflict situations often arise
m Open animosity, open armed conflicts m Difficult to say

m Only one ethnic group is present
-

Bishkek 1 12 |

South

(o]
(W]
I
—
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How would you describe inter-ethnic relations in your

region?
(Breakdown by oblast)

m Relations are friendly, no problems m No relations, interests do not intersect
Relations are strained, hidden tensions exist = Relations are tense, conflict situation arise often
m Open animosity, open armed conflicts m Difficult to say

m Only one ethnic group is present

Bishkek 71
Chui 88
Issyk-Kul 81
Naryn 96
Talas 83
Osh 53 19
Jalal-Abad 45 23

Batken 45 31

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011
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How would you describe inter-ethnic relations in your

region?
(Breakdown by ethnicity)

m Relations are friendly, no problems m No relations, interests do not intersect
Relations are strained, hidden tensions exist » Relations are tense, conflict situation arise often
m Open animosity, open armed conflicts m Difficult to say

m Only one ethnic group is present
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POLITICAL PARTIES
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Do you agree or disagree with the following statement?
It is healthy for Kyrgyzstan to have an active opposition.

May 2011 29 8 9

Nov 2010 26 8 6
May 2010 33 23
May 2009 35 7 9

Oct 2008 35 8 10
Nov 2007 32 14 8
May 2007 22 22 9

Oct 2006 34 8

Mar 2006 37 6

Apr 2005 40 4 4

(I} IIO 2|0 SIO 4I0 SIO 6I0 ?IO SIO 9I0 1 (I}O
m Fully agree m Somewhat agree »m Somewhat disagree m Fully disagree m DK/NA
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ELECTIONS
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If Kyrgyzstan has early elections again in 2011, would you

consider it a positive or negative development?
(Breakdown by region)

All 60 32 8
Bishkek 76 20 4
North 59 27 14
South 54 40 6

m Negative development W Positive development ®DK/NA
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What factors or issues will most influence your decision on
which party or candidate to vote for in local elections ?

Leader

Political program
Personal skills

Work experience
Honesty

Education

Patriot

Not corrupt
Nationality

Clan

Respectful

Just

Representative of party
Age

Advice from relatives, fiends
Good advertising
DK/NA

[N ]

[N ]

IRI, Baltic Surveys / The Gallup Organization
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Would you prefer electing the President of Kyrgyzstan by
direct vote (by the people) or by parliament members ?

NA
1%

By parliament
members
6%

y direct vote
93%
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In your opinion, will the upcoming presidential election be
free and fair?

May 2011

November 2010

May 2010

May 2009 26 17 11

20 40 60 80 100

]

B Tree and fair ™ Somewhat free and fair ™ Somewhat not free and not fair  ® Not free and not fair B NA
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INSTITUTIONS
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What is your opinion of the activity of each of the following
Institutions?

Mass media of Kyrgyzstan o 4 5|
Commonwealth of Independent States /) : 22
Government of Kyrgyzstan o/ 25 g |
Army 6 23
Education system 6 37
Parliament of Kyrgyzstan G 3
National Bank of Kyrgyzstan 6 2 25
Religious institutions 0 2 2
United Nations o 41 30
Healthcare system °% 39 3
President's office % 35 2
United States Agency for International Development 8 s 30 |
Central Electoral Commission S( 28 2
Non-governmental Organizations K : 36
Political parties ' 35
Organization for Security and Co-operation in Europe ' 3
USA : 3 2
European Union 30 5
Unions of businessmen 38 2 5
Trade unions 6____________ {5 40 |
Police authorities 25 63 2
NATO ) 23 5
Courts of justice o 6 14 |
m Favorable m Unfavorable mDK/NA
IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011



INTERNATIONAL RELATIONS
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How would you assess the current relations between Kyrgyzstan
and the following countries?

R
Koz | S N

Turkey | 81 2 7
China _
UsA _
soper T Y TR
Eurcpean Urion | R N Y R
Uzbekistan _
T I T R

® Good mBad = Neither good nor bad mDK/NA
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Which of these countries do you consider to be the most important
partners and biggest threats for Kyrgyzstan?

04
59
38 . 36
31 2>
23
21 18 18
14 13 10
2 2 1 2 2
NP & )
& o < i
&

m Partner m Threat

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011 42



In order to overcome poverty, what should Kyrgyzstan do?

: .
Integrate in the Customs Union Keep its current status Other DK/NA
between Belarus, Kazakhstan
and Russia

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011
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Do you support Kyrgyzstan joining the Customs Union between
Belarus, Kazakhstan and Russia?

10
35
0 12
- 4

Fully support Somewhat support Somewhat oppose Fully oppose DK/NA
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In your opinion, which of the following option should Kyrgyzstan
consider in the future?

Join Russia Join China Remain a member of the Should be an independent neutral

Commonwealth of Independent state
States, Eurasian Economic
Community
EYes ENo EDK/NA
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MEDIA
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Which of these channels do you use for gaining political
Information?

TV-news, programs

Relatives, friends

Articles in newspapers

Radio-news, programs

Internet

Billboards, stands in the streets

Work colleagues

Meetings with politicians

Articles in magazines

Leaflets, other free information by mail

None

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011 ar



Which TV news channel do you watch most ?

OTRK (KTR)
ORT

EITR

5th channel
RTR
Piramida
UzTv
NBT

JTR

7th channel
Other

None

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011
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Which Kyrgyz TV channel’s news and political information
do you trust most?

OTRK (KTR) 42
EITR 14

5th channel 13

ORT [ 12
Piramida [ 3
RTR M 3
7th channel [ 3

. - : 4
IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011 9



Which Kyrgyz radio station’s news and political information
do you trust most?

Azzatlyk

Kyrgyzstan obondory
Evropa+

EI FM

BBC

Russian radio

Tumar

Salam

Other

None

Do not listen

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011 50



Which Kyrgyz newspaper’s news and political information
do you trust most?

Super-info h 7

Vechernyj Bishkek _- 7
Delo _- 4
Kyrgyz Tuusu _. 2

None _- 5

. - : 1
IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011 5



What is the influence of each of these forms of election
campaigning?

Meetings with politicians 79 18 3
Meetings with, opinions of respected people 69 27 4
TV ads 54 43 3
Visits of party or candidate to your house 51 44 6

Personal letters to you from the candidate 45 48 7
Articles in newspapers about the candidates 44 52 5
Leaflets 42 53 5

Telephone calls to you house from the political party or
. 41 52 7
candidate

Paid ads in press for the candidate or party 28 66 6
Billboards 28 67 5

Radio ads 25 67 8

Slogans, texts on transport 24 71 5

mHas influence mDon't have influence mDK/NA
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In your opinion, are people in Kyrgyzstan afraid to openly
express their political views?

DK/NA
1%

Nobody is afraid

199% Majority are afraid

16%

Many are afraid
32%

Some are afraid
32%

IRI, Baltic Surveys / The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011



Do you believe that the parliamentary elections in Kyrgyzstan
on October 10, 2010, were free and fair?

DK/NA
6%

Free and fair
42%

Not free and fair
32%

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011 o4



How often do you use the Internet?
(Breakdown by size of settlement)

Every day 24

5-6 days a week

m All
m Bishkek

m Urban

3-4 days a week

1-2 days a week ® Rural

Less often

Never
92

0 10 20 30 40 50 60 70 80 90 100
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Where do you access the Internet?
(Breakdown by size of settlement)

Do not use the Internet
02

At home

Internet café mAll

m Bishkek
By phone 13 m Urban
m Rural
At work
Friends home
School, university
0 10 20 30 40 50 60 70 80 90 100
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SOCIO-DEMOGRAPHICS
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Do you have any family members
who have left Kyrgyzstan in
order to work and/or live abroad
for a longer time?

mYes

E No

May 2011 Nov 2010 May 2010

If yes, how many family
members?

m Three or
more

mTwo

B One

May 2011 Nov 2010 May 2010
N=484 N=556 N=440
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What is your religion?

Orthodox  Judaism Atheist  Other
, 0/ :
Protestant 10.3% 0.1% 0.8%  0.1%

, DK/NA

Catholic

0.3%

Muslim
87.9%

In the last month have you visited religious
... Institutions or a religious service?

No
76%
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Gender

Female

60%

Age groups
18-29
50+
32%

30-49
44%

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011
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Household income

More than 8000 som
19% NA

4001-8000 som

33%

Up to 4000 som
37%

Do you work ?

Yes
44%

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011
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If you don't work, what is you status ? N=841

Unemployed. not
looking for job

Unemployed, o .
looking for job 8.7%  Disabled
15.6% '

Housewife, matternity
leave
31.3%

Occupation, N=659

Farmer
37%

fili Private enterprise
Unqualified worker Mllltt'zry 20, P
so; D, y
° I Manager
5%

Qualified worker,

handi(;raﬁ Service, trade
2% 18%

Specialist

23%

White collar ] Technician, supervisor
2% 5%
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Nationality

Uzbek Russian
10% 11%

Other
6%

Kyrgyz
73%

Language of the interview

Russian
29%

Uzbek
5%

Kyrgyz
66%

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011
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Regions

Naryn Talas
Issyk-Kul ;f/?: 4% Osh

8%

24%

16%

Jalal-Abad

Bishkek Batken 18%
17% 8%

Size of settlement

Towns Bishkek
19% 18%

Rural areas
63%

IRI, Baltic Surveys/ The Gallup Organization Kyrgyzstan National Opinion Poll, April-May 2011
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