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Detailed Methodology

The survey was conducted on behalf of International Republican Institute’s
by Breavis (represented by IPSC LLC).

Data was collected throughout Armenia between July 21 and July 30, 2021,
through phone interviews, with respondents selected by random digit
dialing (RDD) probability sampling of mobile phone numbers.

The sample consisted of 1,504 permanent residents of Armenia older than
the age of 18. It is representative of the population with access to a mobile
phone, which excludes approximately 1.2 percent of adults.

The sample has been weighted for 11 regions, age, gender, and community
type according to the 2018 Yearbook of the Statistical Committee of
Armenia.

The margin of error does not exceed plus or minus 2.5 percentage points for
the full sample.

The response rate was 27 percent which constitutes a decrease since IRI's
latest poll (May 2021) administered by Caucasus Research Resource Center-
Armenia Foundation.

Charts and graphs may not add up to 100 percent due to rounding.
The survey was funded by the


https://www.iri.org/program/put-data-work
https://www.usaid.gov/

Weighted (Disaggregated) Bases

Disaggregate Disaggregation Category
18-35 years old n=541 36%
Age groups 36-55 years old n=526 35%
56+ years old n=438 29%
Gender Male n=686 46%
Female n=818 54%
Yerevan n=557 37%
Community type Urban n=411 27%
Rural n=536 36%
Primary or secondary n=464 31%
Education Vocational n=367 25%
Higher n=667 45%
Single n=285 19%
Marital status Married n=1,041 69%
Widowed or divorced n=174 12%
Up to AMD 130,000 n=563 37%
Monthly household income AMD 131,001 - AMD 260,000 n=420 28%
AMD 260,001 + n=383 26%

Don’t know/Refused to answer n=138 9%




Weighted (Disaggregated) Bases

Disaggregate Disaggregation Category
Employed n=655 44%
Self-employed n=283 19%
Homemaker n=211 14%
Employment status
Retired n=152 10%
Unemployed, looking for job n=93 6%
Other, Don’t know/Refused to answer n=112 7%
Armenia is heading in the right direction* n=622 41%
Perception of the direction the country is heading Armenia is heading in the wrong direction* n=505 34%
Don’t know/Refused to answer** n=377 25%
Yes N=461 31%
Considering themselves among at-risk population
groups when it comes to vaccination against No n=977 65%
COVID-19*
Don’t know/Refused to answer n=66 4%

*The respondents who gave respective responses.
**The question read as follows: Are you among at-risk population groups when it comes to vaccination against COVID-19?
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Generally speaking, do you think that Armenia is heading in the

right direction or wrong direction?

41%
Right direction
43%

Wrong direction

Don’'t know/Refused to answer

37%

0% 10% 20% 30% 40% 50%

m July 2021
B May 2021



Generally speaking, do you think that Armenia is heading in the
right direction or wrong direction?

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001+

Employed

Self-employed

Homemaker

Retired

Unemployed, looking for job

0%

m Right direction

41%

41%
41%

35%
41%

49%

36%
44%
45%

43%
45%
39%

437%
42%
437%

41%
44%
44%

50%

35%
20%

B Wrong direction

Don't know/Refused to answer

34%

32%
35%

40%
33%

PAY

42%
30%
27%

31%
30%
37%

31%
34%
35%

34%
29%
36%
25%

40%

60% 80%

100%



How would you evaluate the prevailing mood of the Armenian

population?

Belief that the future will
definitely be better

Hope that the future will be
somewhat better

Insecurity, worry, fear for the 29%

future

Total disappointment,
disbelief in any improvement

Don't know/Refused to answer

3%

0% 10% 20% 30% 40%

Comparison with the May 2021 poll is not displayed since the answer options were different.

m July 2021
W January 2021



How would you evaluate the prevailing mood of the Armenian
population?

m Belief that the future will definitely be better

® Insecurity, worry, fear for the future

m Don’t know/Refused to answer
Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001 +

Employed

Self-employed

Homemaker

Retired

Unemployed, looking for job

Armenia heading in the right direction
Armenia heading in the wrong direction

5%

0%

26%

27%
25%

19%
27%
33%

25%
26%
27%

20%

26%

26%
26%

27%
22%

27%

22%
26%
29%

28%
26%
24%

28%
24%
26%

26%
23%
27%
32%

19%

40%

29%

25%
32%

37%
27%
21%

30%
28%
28%

24%
30%
32%

28%
27%
30%

30%
24%
34%
20%

30%

34%

60%

® Hope that the future will be somewhat better
m Total disappointment, disbelief in any improvement

17%

17%
16%

14%
20%
16%

19%
17%
13%

18%
15%
1/%

17%
18%
16%

16%
17%

3%

4%
u

3%
2%
29

4%
3%
0

3%
20
3%
2 0
4%
4%

3%
2%

13%<1%

19%

20%

35%
80%

29
6%

16% 3% 27

3%
100%



Did you vote in the parliamentary elections held on June 20?

(Only “yes” responses displayed)

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001 +

Employed

Self-employed

Homemaker

Retired

Unemployed, looking for job

Armenia heading in the right direction
Armenia heading in the wrong direction

0%

20%

40%

60%

77%

74%

79%

69%

88%

86%

88%

80%

100%
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What were the two factors you considered when choosing among
parties? (n=1,159)*

(Up to two spontaneous responses accepted)

Party’s platform, program or promises 37%
| liked the personality of the party leader

Party’s past performance/ track record

| support the democratic development of Armenia

I did not want the former regime to return to power
I didn’t like any of the other parties

Party’s outreach efforts

Someone | trust or respect recommend voting for
Party’s constituent aid or gifts prior to the elections

Other responses**

Don’'t know/Refused to answer

0% 10% 20% 30% 40%

*Those who voted in the elections.
**Options suggested by respondents include “disappointed with current government,” “I wanted young people to be elected,” etc.
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To what extent do you agree with the following statements?
(n=1,159)*

m Fully agree ® Rather agree ® Rather disagree m Fully disagree Don't know/Refused to answer

| felt comfortable voting in my polling
station: secrecy of my vote was YA 1961 %
maintained.

The voting procedures were clear and

% 2% (RAlRY
easy for me. 10% 2%

| felt comfortable voting in my polling
station: the polling station was not
overcrowded.

The polling station was accessible for
people with disabilities.

| experienced difficulties while voting ¥4 59
at my polling station. 29

*Those who voted in the elections. 0% 20% 40% 607% 80% 100%
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Which of the following was the main reason why you did not
vote in the parliamentary elections on June 20?
(n=344)*

Lack of time 28%
None of the parties or candidates inspired me
| did not think elections could change the situation
Health problem
Lack of confidence in the electoral process
There was a registration problem
| was not in the country
Lack of interest
Not eligible to vote
My vote does not matter
Voting process too cumbersome
| was afraid | might expose myself to the coronavirus
Other
Don't know/Refused to answer
d% 16% 26% 36%

*Those who did not vote in the elections.
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Taking into account the recent elections, to what extent do you
agree with the following statements?

m Fully agree ® Rather agree ® Rather disagree m Fully disagree Don't know/Refused to answer

There was enough choice among the political parties. 10% | 13%

There were necessary conditions for the emergence
of parties with new different ideas.

26% 11% 19%

| would like to see new parties.

There was no room for new political forces or parties.

0% 20% 40% 60% 80% 100%
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How did the candidates or campaign organizations contact you
during the election campaign?*

(Multiple responses accepted)

Meetings in our community _ 22%
Social media _ 21%
In person - 4%
Email or text message . 2%
Phone call I 1%
Other responses* . 3%

Don't know/Refused to answer | <1%

0% 10% 20% 30% 40% 50%

*Other options suggested by the respondents include: TV, billboards.
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Are you satisfied with the outcome of June 20 elections?

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001+

Employed

Self-employed

Homemaker

Retired

Unemployed, looking for job

Armenia heading in the right direction
Armenia heading in the wrong direction

0%

mYes

20%

E No
63%

63%
64%

58%
63%
70%

51%
67%
/4%

/2%
70%
54%

70%
65%

58%

62%
Y/
/1%
68%
61%

40%

Don’t know/Refused to answer

60%

29%

29%
29%

32%
30%
25%

41%
26%
19%

21%
23%
38%

23%
29%
35%

31%
26%
26%
25%
27%

80%

7% 2

100%
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What specific issues should be the top priority for the new

Government to address?
(Up to two spontaneous responses accepted)

Solving security issues

Improving social conditions YA 12%

Strengthening the army
Creating new jobs

2% 9%

Economic development
Return of the captives

Improving the education sector .
m First response

m Second response

Ensuring justice

Agricultural development
Overcoming the aftermath of the war
Other 13%

None

Don't know/Refused to answer

0% 10% 20% 30% 40% 50% 60% 70%
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What specific issues should be the top priority for the new

National Assembly to address?
(Up to two spontaneous responses accepted)

Military

Judicial 12%
Educational
Economic
Social

Health m First response

m Second response
Constitutional
Human rights
Other

None

Don't know/Refused to answer

0% 10% 20% 30% 40% 50%

18
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How do you think the government should continue its fight against

COVID-19?

Impose stricter measures for transportation,
restaurants, cafes, offices, factories and
other indoor activities

26%

17%

Government should not fight against COVID19 _ 15%
Revise the format of classes at schools and _ 79
universities ?
Give more privileges to vaccinated people - 5%

Restrict access to certain venues for -
vaccinated people only

Talk more about vaccinations

3%

Other responses* 15%

Don’'t know/Refused to answer 13%

I

0% 10% 20%

*Other options suggested by the respondents include: “Vaccination should be mandatory” - 5%, “Stricter rules for wearing masks,
especially in closed and open areas, increase of fines” - 1%, etc.

30%

20



To what extent are you satisfied with the content of information
provided by the government about vaccines against COVID-19?

m Very satisfied ®Somewhat satisfied = Somewhat not satisfied mNot at all satisfied = Don’t know/Refused to answer

Total 21% 38% 9% 21% 10%

Male 21% 37% 7% 21% 14%

Female 21% 39% 11% 21% 8%

18-35 years old 16% 38% 11% 23% 13%

36-55 years old 22% 35% 8% 24% 10%

56+ years old 27% 41% 9% 16% 8%

Yerevan 21% 34% 10% 25% 11%

Urban 24% 38% 9% 20% 9%

Rural 19% 43% 9% 18% 11%

Primary or secondary education 21% 38% 8% 20% 13%
Vocational education 21% 38% 10% 21% 10%

Higher education 22% 38% 9% 22% 9%

Up to AMD 130,000 21% 39% 11% 19% 9%

AMD 130,001-260,000 21% 41% 7% 21% 10%

AMD 260,001+ 23% 35% 9% 23% 10%

Armenia heading in the right direction 32% 43% 8% 9% 9%
Armenia heading in the wrong direction 11% 10% 37% 9%
COVID-19 not at-risk group 20% 37% 9% 22% 12%

COVID-19 at-risk group 26% 39% 9% 20% 6%

0% 20% 40% 60% 80% 100%



In your opinion will mass vaccination help the economy to
recover?

®m Very much ® Moderately

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001+

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

0%

A little

17%

20%
Y

13%
16%
24%

17%
19%
Y

17%
17%
17%

Y
20%
19%

25%
10%

16%

22%

H Not at all

37%

34%
41%

39%
35%

39%

31%
39%
43%

36%
39%
37%

40%
37%
36%

11%

9%

12%
10%
12%

12%
9%

26%

27%
25%

31%
29%
10% 16%

31%
26%

11% 21%

12%

10%

10%

11%

PAY
24%
27%

26%

11% 23%

10%

11%

29%

9% 16%

39%

30%

10% 19%

20%

40%

60%

80%

= Don’t know/Refused to answer

9%

10%
8%

8%
8%
11%

9%
7%
10%

9%
10%
8%

8%
9%
6%

10%
6%

7%
9%

100%
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In your opinion the process of vaccination in your local area is

going...?
m Very well m Somewhat well = Somewhat not well m Not at all well = Don’t know/Refused to answer
Total 14% 32% 9% 10% 34%
Male 14% 28% 9% 13% 37%
Female 14% 35% 10% 7% 33%
18-35 years old 15% 33% 9% 9% 33%
36-55 years old 15% 30% 9% 8% 38%
56+ years old 13% 33% 10% 13% 32%
Yerevan 10% 23% 11% 10% 45%
Urban 16% 35% 10% 10% 28%
Rural 17% 38% 1% | 9% 28%
Primary or secondary education 15% 31% 6% | 11% 37%
Vocational education 15% 32% 10% 8% 35%
Higher education 13% 32% 11% 11% 32%
Up to AMD 130,000 15% 33% 9% 10% 32%
AMD 130,001-260,000 14% 35% 8% 11% 33%
AMD 260,001+ 16% 30% 12% 11% 32%
Armenia heading in the right direction 21% 10% 7% 24%
Armenia heading in the wrong direction 9% 15% 41%
COVID-19 not at-risk group 14% 10% | 10% 35%

COVID-19 at-risk group Y 33% 9% 11% 31% |
0% 20% 40% 60% 80% 100%
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To your knowledge, are you, or have you been, infected with

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001+

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

0%

COVID-19?

mYes

37%

32%
42%

10
37%
36%

46%
33%
32%

29%
33%
46%

30%
40%
47%

35%
42%

35%
41%

20%

mNo

Don’t know/Refused to answer

61% 2

65%
57%

59%
62%
62%

52%
65%
67%

69%
65%
52%

69%
58%
51%

64% .
58% <1%

63%
57%

40%

60% 80% 100%
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Have you been vaccinated against COVID-19?
(Only “yes” responses displayed)

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001+

Employed

Self-employed

Homemaker

Retired

Unemployed, looking for job

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

8%

12%

1%

10%

10%

20%

25



In the light of the coronavirus pandemic, did your opinion about
each of this institutions get worse or better, or did it not change?

m Better ® No change m Worse Don't know/Refused to answer

Hospitals

Policlinics

Ministry of Health

0% 20% 40% 60% 80% 100%
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In the light of the coronavirus pandemic, did your opinion about
hospitals get worse or better, or did it not change?

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001+

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

mBetter ®Nochange ®Worse Don’t know/Refused to answer
46% 30% 9%
47% 28% 10%
45% 32% 9%

40% 40%
44% 30%
55% 18%

42% 32%
49% 32%
47% 27%

52% PAY
43% 31%

43% 33%

49% 28%
50% 27%
42% 34%

59% 25%
34%

44%
49% 23% 9%

0% 20% 40% 60% 80% 100%
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In the light of the coronavirus pandemic, did your opinion about

policlinics get worse or better, or did it not change?

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001+

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

0%

m Better

42%

40%
44%

36%
427%
49%

35%
47%
467%

487%
43%
38%

48%
44%
36%

20%

= No change

m Worse

40%

Don’t know/Refused to answer

32%

31%
32%

41%
31%
22%

32%
29%

27%
34%
34%

29%
32%
37%

8%

9%
8%

11%

9%
4%

10%

8%

7%

7%
6%
10%

7%
9%
9%

8%

60%

80%

100%
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In the light of the coronavirus pandemic, did your opinion about
The Ministry of Health get worse or better, or did it not change?

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001-260,000
AMD 260,001+

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

0%

m Better

34%

34%
33%

34%
34%
32%

25%
38%
39%

39%
33%
30%

34%
37%
33%

20%

= No change

m Worse

33%

30%
34%

36%
31%
30%

36%

30%
31%

31%
36%
33%

32%

31%
35%

32%

Don’t know/Refused to answer

17%

18%
17%

19%
18%
Y

24%
Y
13%

Y
12%
24%

16%
17%
20%

6%

18%
17%

40%

60%

80%

100%

29



To what extent are you concerned that you, your family, or
someone you know will become infected by coronavirus?

m Very concerned ®m Somewhat concerned = Somewhat not concerned
m Not at all concerned Don’t know/Refused to answer
Total 32% 39% 6% 23% 1%
Male 33% 32% 5% 29% 1%
Female 32% 44% 6% 18% <1%
18-35 years old 28% 39% 6% 27% <1%
36-55 years old 32% 39% 5% 22% 1%

56+ years old 38% 37% 6% 18% <1%

Yerevan 30% 42% 5% 22% 1%

Urban 31% 38% 6% 25% 1%
Rural 36% 35% 7% 22% <1%
Primary or secondary education 30% 33% 6% 29% 1%
Vocational education 33% 38% 6% 23% <1%
Higher education 33% 43% 5% 18% <1%
Up to AMD 130,000 34% 35% 7% 24% <1%
AMD 130,001-260,000 30% 43% 4% 22% <1%

AMD 260,001+ 31% 41% 5% 21% <1%

Armenia heading in the right direction 33% 41% 5% 19% <1%

Armenia heading in the wrong direction 32% 38% 5% 25% 1%
COVID-19 not at-risk group 28% 39% 6% 27% <1%
COVID-19 at-risk group 43% 37% 9%  14% 1%

0% 20% 40% 60% 80% 100%
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Of the following options, which best reflects why you are somewhat not
concerned or not at all concerned that you, your family, or someone you
know will become infected by coronavirus? (n=427)*

My family and | take preventive

0
measures 22%

| do not see any risk to me and
my family

Rhmavinctal K
virus ?
My family and | have already _ 11%
been infected 0
My family and | have been 0
vaccinated against COVID-19 - 4%

I do not know anyone who has
been affected

22%

4%

Don't know/Refused to answer 2%

B

0% 10% 20% 30%

*Those who answered that they are somewhat not concerned or not at all concerned to the following question:
“To what extent are you concerned that you, your family, or someone you know will become infected by coronavirus?”
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To what extent do you agree that getting vaccinated will be/has
been effective for you?

m Fully agree ® Rather agree ® Rather disagree m Fully disagree = Don’t know/Refused to answer

Total (n=562)* 14% 38% 12% 27% 8%

Male (n=222) 15% 36% 10% 27% 11%
Female (n=340) 13% 40% 13% 28% 6%
18-35 years old (n=214) A 40% 12% 36% %A
36-55 years old (n=192) 14% 38% 14% 25% 9%
56+ years old (n=157) 21% 36% 11% 18% 13%
Yerevan (n=254) 13% 39% 12% 28% 7%
Urban (n=138) 16% 32% 15% 28% 9%
Rural (n=170) 14% 42% 10% 25% 9%
Primary or secondary education (n=135) 12% 36% 11% 34% 7%
Vocational education (n=121) 19% 35% 12% 23% 11%
Higher education (n=305) 13% 41% 13% 26% 7%
Up to AMD 130,000 (n=167) KA 35% 14% 29% 11%
AMD 130,001 - 260,000 (n=170) 15% 41% 11% 28% 5%

AMD 260,001 + (n=181) 16% 40% 12% 25% 7%

Armenia heading in the right direction (n=215) 19% 41% 11% 22% 7%
Armenia heading in the wrong direction (n=212) 11% 33% 13% 37% 5%
COVID-19 not at-risk group (n=347) IEKES 40% 11% 32% 6%

COVID-19 at-risk group (n=187) 22% 35% 14% 20% 9%

0% 20% 40% 60% 80% 100%
*Those who answered “Yes” to the following question:

“To your knowledge, are you, or have you been, infected with COVID-19?”



Vaccines against COVID-19 are now available: will you get
vaccinated?

m Definitely yes ® Probably yes ® Probably no m Definitely no = Don’t know/Refused to answer

Total (n=1,378)* 14% 29% 21% 32% 3%

Male (n=619) 18% 29% 19% 32% 3%
Female (n=759) KA 30% 23% 33% 3%
18-35 years old (n=511) KA 26% 27% 35% 2
36-55 years old (n=471) 14% 29% 21% 32% )
56+ years old (n=395) 20% 33% 14% 30%
Yerevan (n=508) 13% 27% 20% 36%
Urban (n=380) 14% 29% 21% 33%
Rural (n=490) 16% 31% 24% 28%

Primary or secondary education (n=440) IEKFA 28% 20% 38%
Vocational education (n=333) 17% 23% 22% 34%
Higher education (n=599) 15% 34% 22% 27%
Up to AMD 130,000 (n=522) 13% 26% 21% 36% 4%
AMD 130,001 - 260,000 (n=382) VI 30% 25% 31% 27
AMD 260,001 + (n=343) 19% 33% 19% 27% 3%
Armenia heading in the right direction (n=553) 19% 33% 19% 25% 3%
Armenia heading in the wrong direction (n=476) K4 24% 22% 41% 27
COVID-19 not at-risk group (n=898) 12% 26% 24% 36% 3%
COVID-19 at-risk group (n=417) 19% 37% 14% 26% 4%
0% 20% 40% 60% 80% 100%

*Those who answered “No” to the following question:
“Have you been vaccinated against COVID-19?”
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Vaccines against COVID-19 are now available: will you get
vaccinated?

® Already got vaccinated

m Definitely yes

® Probably yes

® Probably no

m Definitely no

= Don't know/Refused to answer
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Which of the following best reflects why you would not plan to get
vaccinated against COVID-19? (n=779)*

| am concerned about side effects 35%
| do not think | need it

| want to know more about how well they work

Vaccines do not protect us

| do not know much about the duration of COVID-19
vaccination immunity

| do not get vaccines in general

| have already been infected with COVID-19
Vaccine of my choice is not available

Other

Don't know/Refused to answer

0% 10% 20% 30% 40%

*Those who didn’t answer that they would probably or definitely get vaccinated when asked the following question:
“Vaccines against COVID-19 are now available: will you get vaccinated?”
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How likely or unlikely would you be to change your mind and take
the COVID-19 vaccine if...? (n=779)*

m Very likely m Somewhat likely ®m Somewhat unlikely m Very unlikely Don't know/Refused to answer

Being vaccinated was
compulsory in order to
travel abroad.

Your doctor and/or the

Ministry of Health gave

you more information
about the vaccine.

Being vaccinated was
compulsory in order to
go to sports venues.

Being vaccinated was
compulsory in order to
go to restaurants and
cafes.

You receive monetary
incentives from the
Government.

0% 20% 40% 60% 80% 100%

*Those who didn’t answer that they would probably or definitely get vaccinated when asked the following question:

“Vaccines against COVID-19 are now available: will you get vaccinated?”
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Why have you been vaccinated? (n=126)*

Health concerns, right thing to
do

Necessary for travelling abroad

Necessary for work or school

Other

Don’'t know/Refused to answer

9%

2%

3%

2%

84%

0%

*Those who said they were vaccinated.

10% 20%

30%

40%

50%

60%

70%

80%

90%
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Why will you be vaccinated? (n=597)*

Health concerns, right thing to
do

Necessary for travelling abroad

Necessary for work or school

If it is mandatory

Because it's free

Other

Don't know/Refused to answer

*Those who said they would probably or definitely be vaccinated.

;-

-

E

<1%

IZ%

FZ%

0%

10% 20%

30%

40%

50%

60%

70%

80%

90%
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Do you know which vaccines are available in Armenia?
(Only “yes” responses displayed)

Sputnik V by the
Russians

62%

AstraZeneca by the
British

Sinovac or CoronaVac by
the Chinese

Other

0% 20% 40% 60% 80%
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How much do you trust COVID-19 vaccines available in Armenia?

mVery much trust ®Somewhat trust = Somewhat not trust ®Not at all trust = Don't know/refused to answer

Sputnik V by the
Russians
(those who know about
the vaccine, n=926)

Sinovac or CoronaVac by
the Chinese
(those who know about
the vaccine, n=478)

AstraZeneca by the
British
(those who know about
the vaccine, n=677)

Other
(those who know about
the vaccine, n=75)

0% 20% 40% 60% 80% 100%
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Why do you not trust or somewhat not trust the following
vaccines?

| am afraid of the side effects
of the vaccine

62%

Insufficient information

Not enough testing and clinical
trials

m Sputnik V by the Russians
Do not trust products from (tho§e who_do not trust the
vaccine, n=592)

this country
m Sinovac or CoronaVac by the

4% !
Not effective against COVID 19 6% Chinese (those who do not
5% trust the vaccine, n=299)
Not all countries accept the :1/’ m AstraZeneca by the British
vaccine o (those who do not trust the
<1% vaccine, n=531)
1%
Other | <1%
<1%

8%
8%

Don't know/Refused to answer

3%

0% 10% 20% 30% 40% 50% 60% 70%
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Will it be possible for you to get a vaccine of your choice against
COVID-19 if you decide to get vaccinated?

mYes m No
Total (n=1,378)*

Male (n=619)
Female (n=759)

18-35 years old (n=511)
36-55 years old (n=471)
56+ years old (n=395)

Yerevan (n=508)
Urban (n=380)
Rural (n=490)

Primary or secondary education (n=440)
Vocational education (n=333)
Higher education (n=599)

Up to AMD 130,000 (n=522)
AMD 130,001 - 260,000 (n=382)
AMD 260,001 + (n=343)

Armenia heading in the right direction (n=553)
Armenia heading in the wrong direction (n=476)

COVID-19 not at-risk group (n=898)
COVID-19 at-risk group (n=417)

*Those who are not yet vaccinated.

| do not want to get vaccinated

62%

60%
63%

60%
61%
65%

62%
63%
61%

56%
58%
68%

58%
62%
68%

66%
58%

59%
/1%

20% 40%

Don’t know/Refused to answer

13%

12%
14%

19%
11%
8%

16%
13%
11%

17%
Y
10%

14%
13%
12%

Y
15%

Y
9%

60% 80%

100%
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Are you concerned about the new variants of coronavirus?

m Very concerned

m Not at all concerned
Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001 - 260,000
AMD 260,001 +

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

0%

m Somewhat concerned

Don’t know/Refused to answer

38%

31%

44%

PRy
38%

50%

34%
35%
43%

35%
41%
38%

43%
38%
31%

39%
38%

31%

31%

33%

31%

® Somewhat not concerned

32%

32%

32%
34%

9%

8%

147%

21%

28%

9%

8%

29%

29%

28%

28%

36%

25%
35%

38%

32%

33%

30%

20%

53%

40%

4%

11%

7%

8%
8%

8%

1

25%
21%

1

5% <19

1
1

16% 1

22%
22%

1 d

19% 15

26%

10%

10%

7%

10%

9%

11%
30%

9%

23%

<19

16% 17

22%

<19

19% 1

20%

2 C

18% 17

22%

25%
5%

T

1

60%

80%

11% 17
100%
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To what extent do you think vaccination can prevent the new

variants of coronavirus?

m Can fully prevent m Rather can prevent

= Don’t know/Refused to answer
Total (n=1,038)* 13% 55%

m Cannot prevent at all

Y
12%

53%
56%

Male (n=422)
Female (n=617)

18-35 years old (n=327)
36-55 years old (n=368)
56+ years old (n=344)

8%
14%
17%

61%
52%
52%

10%
17%
14%

Yerevan (n=371) 48%
Urban (n=281)

Rural (n=386)

52%
63%

15%
18%
10%

54%
52%
56%

Primary or secondary education (n=291)
Vocational education (n=252)
Higher education (n=493)

Up to AMD 130,000 (n=381)
AMD 130,001 - 260,000 (n=304)
AMD 260,001 + (n=263)

18%
12%
11%

53%
56%
56%

19%
10%

Armenia heading in the right direction (n=448) 56%

Armenia heading in the wrong direction (n=343) 50%

COVID-19 not at-risk group (n=618)
COVID-19 at-risk group (n=381)

0%

11%
18%

56%
54%

20% 40%

*Those who are somewhat concerned or very concerned about the new variants of coronavirus.

m Rather can not prevent

60%

14%

13%
15%

15%
15%
Y

19%
16%

10%

14%
Y
16%

12%
16%
16%

11%

21%

17%
12%

80%

6%

4%

11%

8%

7%

12%

7% EA1%
13%
8% L 9%
9%
9%
14%

8%
9%

12%
10%
9%

5%
5%

11%
10%
11%

7%
7%

7%
6%

9%
10%
11%
4% 9%
8%

7%
8%

10%
9%

100%
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Which specific media outlet in Armenia, such as a specific TV channel,
radio station, newspaper, website etc. do you consider most trustworthy
for coronavirus pandemic news?

(Spontaneous response)

Public TV
Shant
Armenia TV
Radio Liberty
ArmNews
Facebook
Moh.am

5TV

News.am
Other outlets*
None 25%

Don't know/Refused to answer

0% 10% 20% 30%
*Other outlets mentioned by respondents include Yerkir Media, Kentron, tert.am, Aurora, ATV as well as others with frequencies
less than 0.5%.



How frequently do you encounter information in the media
regarding coronavirus, including social media, that you believe is
misleading or false?

m Daily or almost daily m Several times a week = Weekly m Monthly mLess often m Never = Don’t know/Refused to answer

Total 25% 14% 3% 18% 21%
Male 26% 14% 3% 14% 21%
Female 23% 15% 3% 22% 21%
18-35 years old 27% 15% 4% 23% 16%
36-55 years old 24% 13% 0% 17% 25%
56+ years old 23% 14% % 15% 22%
Yerevan 26% 13% 4% 19% 20%

Urban 24% 16% 3% 19% 21% 10%

Rural 24% 15% 2% 18% 22% 14%
Primary or secondary education 28% 12% 3%  14% 25% 13%
Vocational education 21% 15% 2% 17% 22% 17%

Higher education 24% 16% 3% 22% 18%
Up to AMD 130,000 25% 14% 3%  17% 22%
AMD 130,001 - 260,000 28% 15% 0% 18% 19%
AMD 260,001 + 21% 16% 4% 22% 19%

Armenia heading in the right direction 23% 14% 4% 17% 25% 12%
Armenia heading in the wrong direction 27% 15% 0% 20% 15%

COVID-19 not at-risk group 25% 14% 3% 20% 20% 11%

COVID-19 at-risk group 24% 14% 3% 17% 22% 14%

T - T T 1

0% 20% 40% 60% 80% 100%



To what extent do you trust the following sources of information

m Very trustworthy
m Very untrustworthy

Your personal doctor
Friends and Family

Health professionals
Ministry of Health
Hospitals

World Health Organization
Church

Your employer

Schools

Armenian (National) media
Government officials
Russian media outlets

Western international media

1

Social media ¥

on COVID-19 vaccines?

23%
22%
21%
19%
17%

16%
13%
1%

m Somewhat trustworthy
m | do not use that source

m Somewhat untrustworthy
= Don't know/Refused to answer

407%
37%
25%

38%
36%
13% 7%
1% 4% 4%
23%
39%

30%

10%

20%
29%
41%

39%

18%

16%

4% 6%
12%
11%
10%
12%
13%

63%

14%

17%
32%

29%
12%
16%
22%
19%
21%
42%

35%
25%

1%
6% 3%
4% 3%

3929
8% 1%
8% 2%
2%
1
2%

4%2%
7%

10% 26% 17% 27% 19% 19
6% 26% 16% 24% 27% 1%
22% 24% 39% 10% 1%

0% 20% 40% 60% 80% 100%
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To what extent do you trust hospitals as a source of information
on COVID-19 vaccines?

m Very trustworthy ®Somewhat trustworthy ® Somewhat untrustworthy mVery untrustworthy = Don’t use/Don't know

Total 22% 38% 12% 19% 9%

Male 20% 35% 13% 21% 11%

Female 24% 41% 12% 17% 7%
18-35 years old 19% 44% 15% 17% 5%

36-55 years old 22% 35% 13% 23% 8%

56+ years old 26% 35% 9% 15% 16%

Yerevan 17% 35% 14% 24% 11%

Urban 24% 40% 11% 18% 7%

Rural 26% 40% 12% 13% 9%

Primary or secondary education 27% 35% 11% 20% 8%

Vocational education 25% 34% 11% 20% 11%

Higher education 17% 43% 14% 17% 8%

Up to AMD 130,000 24% 36% 11% 20% 9%

AMD 130,001 - 260,000 23% 42% 10% 17% 9%

AMD 260,001 + 19% 42% 16% 16% 7%

Armenia heading in the right direction 31% 38% 11% 10% 0%
Armenia heading in the wrong direction 12% 38% 13% 30% 7%
COVID-19 not at-risk group 21% 38% 13% 20% 8%

COVID-19 at-risk group 25% 38% 11% 16% 10%

0% 20% 40% 60% 80% 100%



To what extent do you trust Armenian media outlets as a source of

information on COVID-19 vaccines?

m Very trustworthy ®Somewhat trustworthy ® Somewhat untrustworthy mVery untrustworthy = Don’t use/Don't know

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001 - 260,000
AMD 260,001 +

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

0%

13%

13%
13%

10%
13%
16%

8%
14%
17%

17%
16%
8%

17%
14%
9%

18%
8%

11%
17%

39%

35%
437%

39%
39%
10

37%
40%
40%

36%
41%
41%

39%
39%
42%

30%

20%

38%

47%

40%
40%

21%

17%

16%
18%

19%
15%
16%

18%
16%
17%

15%
15%
19%

16%
16%
20%

16%
16%

60%

14%

25%

30%
21%

27%
PAY
21%

30%
PAY
21%

26%
23%
pAY

247%
PAY
24%

17%

36%

29%
19%

80%

6%

7%
5%

5%
5%
7%

7%
4%
6%

6%
5%
6%

5%
6%
5%

4%
6%

5%
7%

100%
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To what extent do you trust government officials as a source of
information on COVID-19 vaccines?

® Somewhat trustworthy
m Very untrustworthy

m Very trustworthy
m Somewhat untrustworthy

= Don’t use/Don't know/Refused to answer

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001 - 260,000
AMD 260,001 +

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

11%

13%
10%

9%
11%
15%

9%
13%
Y

15%
9%
10%

13%
12%
9%

19%

4%

10%

17%

16%

0%

30%

28%
32%

18%

29%
32%

20%

16%

15%
17%

19%
14%
14%

14%
14%

17%
11%
17%

15%
147%
20%

43%

17%
13%

40%

32%

33%
31%

35%
35%
PAY

38%
29%
28%

30%
33%
33%

31%
33%

31%

13%
54%

34%

15%

29%

60%

80%

11%

11%
10%

10%
8%

10%
10%

100%
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To what extent do you trust Ministry of Health as a source of
information on COVID-19 vaccines?

®m Somewhat trustworthy
m Very untrustworthy

m Very trustworthy
m Somewhat untrustworthy

Don’t use/Don't know/Refused to answer

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001 - 260,000
AMD 260,001 +

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

0%

9%

23%

21%
24%

19%
24%
25%

18%
PAY
26%

PAY
25%
18%

27%
21%
20%
37%

22%
26%

31%

20%

39%

37%
42%

46%
35%
37%

35%
39%
45%

37%
40%

41%

38%
447%
40%

147%

39%
38%

40%

10% 22%

10% 26%
9% 19%

10%
9% 25%
10% 19%

30%

22%

12%

9% 22%
8% 15%
9% 20%
9% 20%
11% 25%
7% 21%
8% 21%
14% 23%
42% 1% 9%
41%
10% 24%
9% 20%

60% 80%

100%
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To what extent do you trust social media as a source of
information on COVID-19 vaccines?

m Very trustworthy ®Somewhat trustworthy ® Somewhat untrustworthy mVery untrustworthy = Don’t use/Don't know

Total

Male
Female

18-35 years old
36-55 years old
56+ years old

Yerevan
Urban
Rural

Primary or secondary education
Vocational education
Higher education

Up to AMD 130,000
AMD 130,001 - 260,000
AMD 260,001 +

Armenia heading in the right direction
Armenia heading in the wrong direction

COVID-19 not at-risk group
COVID-19 at-risk group

4%

4%
3%

2%
4%
5%

2%
6%
3%
3%
5%
3%
5%
P %
4%
6%
%
3%
5%
0%

22%

18%
25%

227%
22%
20%

19%
23%
23%

19%
23%
23%

24%
18%
22%

23%
21%

21%
22%

20%

24%

21%
27%

31%
23%
18%

22%
25%
26%

22%
23%
26%

21%
27%
26%

PAY
23%

25%
21%

40%

35%

39%

44%
36%

40%
42%

45%
36%
36%

43%
34%
40%

37%
447%
38%

35%
45%

42%
35%

60%

80%

11%

13%
10%

5%
9%
22%

12%
10%
12%

13%
14%
9%

14%
9%
10%

10%
9%

8%
16%

100%
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Age, Gender, Community Type, Province Distribution

18-35 years old
36-55 years old
56+ years old

Male
Female

Yerevan
Urban
Rural

Yerevan
Aragatsotn
Ararat
Armavir
Gegharkunik
Kotayk

Lori

Shirak
Syunik
Tavush
Vayots Dzor

5%
8%
8%
7%
8%
7%
7%
5%
5%
3%

37%
27%
36%

37%

0%

10% 20%

30% 40% 50%

60%
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What is the highest level of education you have attained?

Less than primary | <1%

Primary/Unfinished

secondary 2%

Secondary 29%

Unfinished higher - 4%

University, higher

40%

Don't know/Refused

<1%
to answer ?

0% 10% 20% 30% 40% 50%
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Armenian Apostolic Church

Christianity (unspecified)

Orthodox Church

Have no religion

"Our" religion

Catholic Church

Other

Don't know/Refused to answer

What is your religion?

6%

53%

0%

10% 20% 30%

40%

50%

60%
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Which of the following statements about personal belief in God is
most relevant to you?

| have no doubt that God exists. 81%

| believe in God but have some
doubts.

4%

I don’t believe in God, but in a

higher power or cosmic force. %

I am not sure and there is no way
to find it.

3%

| do not believe in God. 3%

| believe in God, but only

) 2%
sometimes. ?

Don't know/Refused to answer 4%

0% 20% 40% 60% 80% 100%



What is your marital status?

<1%

m Single

m Married
= Widowed
m Divorced

Don't know
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Are you among at-risk population groups when it comes to
vaccination against COVID-19?

mYes
m No

Don't know/Refused
to answer

60



What is your occupational status?

Employed in a paid job full-time
Employed in a paid job part-time
Self-employed full-time
Self-employed part-time
Homemaker

Retired

Unemployed, not looking for a job
Student/pupil

Unemployed, looking for a job

Don't know/Refused to answer

37%

40%
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Are you a member of any political party?

<1%

Yes

m No

Don't know/Refused to answer
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What is your monthly household income?

Up to 40,000 AMD
40,001 - 130,000 AMD 33%

30%
30%

130,001 - 260,000 AMD

260,001 - 420,000 AMD

10%

420,001 AMD and more 8%

10%
6%

3%
4%
3%

3%

Refused to answer

Don't know
5%

® July 2021
® January 2021
m August 2020

0% 10% 20% 30%

Comparison with May 2021 poll is not displayed since income groups were different.

40%
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