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INFORMATION ABOUT
THE SURVE\Y

This national representative survey was carried oug,March 9-28, 2006.

1,500 Kyrgyz Republic residents aged 18 yearSpand older were
Interviewed face-to-face.

The margin of error does not exceed +/- 3%.
The survey was carried out on behalf of IRl and was funded by USAID.

The study was designed, coordinated, and analyzed by Baltic Surveys /
The Gallup Organization (Dr. R. Alisauskiene).

The fieldwork was carried out by SIAR-Bishkek.

The government of the Kyrgyz Republic contributed to the questionnaire
with policy related questions.

For more detailed methodology, please contact Ainoura Sagynbaeva,
SIAR Bishkek, ainouras@siar-consult.com or 996-312-66-36-37.
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MOOD OF THE COUNTRY
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Mood of the country: in 2006, 54% say that Kyrgyz Republic is on the right track,
while 37% say it Is on the wrong track. In comparison to 2005, 9 % more say the
country is heading in the right direction. People in the North are most pessimistic
(48% say wrong direction), while in the South people are more optimistic (72%
say right direction). People on lower incomes and living in rural areas are much
more optimistic than residents of Bishkek.

Generally speaking, things in the Kyrgyz Republic are

going in the ...
2006 54 9
2005 45 8
0 10 20 30 40 50 60 70 80 90 100
O Right direction B Wrong direction B Don't know / No answer (DK/NA)
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Mood of the country: in 2006, 52% of the respondents are satisfied with the way
democracy Is developing. There is no change compared to spring 2005.

In the North, 54% are not satisfied, while in the South 69% are satisfied. Bishkek
residents are more often dissatisfied with the development of democracy, while

dwellers in rural areas and towns express a positive attitude.

How satisfied are you with the way demaeracy is
developing in the Kyrgyz Republic?

2006 W10 42 34
2005 40 31

0 20 40 60 80 100

B Very satisfied O Somewhat satisfied O Somewhat dissatisfied B Very dissatisfied @O DK/NA
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Mood of the country: 53% say their financial situation did not change in the last 12 months,
the same number as 2006. But during the last year, there was an increase in the number of
people who said that their financial situation had improved. Rural residents more often than

urban dwellers noticed improvement. In the South 43% said their financial situation had
Improved, while in the North only 19% said their financi-al\situation had improved.

Over the last 12 months, the financial situation of your
household has ...

2006 24 = 14

2005 |3 19 53 19

0 10 20 30 40 50 60 70 80 90 100

B Improved alot OImproved somewhat O Stayed thesame O Worsened somewhat B Worsened alot

IRI, Baltic Surveys / The Gallup Organization Kyrgyz Republic National Opinion Poll, March 2006



Kyrgyz Republic National Opinion Poll, March 2006




Most important issues the Kyrgyz Republic is facing - 2006
(two answers allowed)
: ~

Unemployment ﬂ 55

Economic development 33

Corruption
Agricultural development

Development of social services

Increase of minimum wage

[19%0 of all
respondents
mentioning this
Issue first

Creation of jobs for youth
Pension support of population
Industry, production rate
Criminality

Expensive education

Healthcare
Political instability, weak authority, political crisis u % Of a"
Security, absence of war respondents
Issue of nationality mentioning thIS
Problems with getting new passport issue

Housing problems
Lack of quality education

Other 11
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Most important issue households are facing - 2006
(two answers allowed)

1

ks #30 39

Improvement of standard of ving | —
Housing problems . e — ) )
ater  —— 14

Benefits, pension increase a 10

[19%6 of all
Expensive education ; 8 3 I‘eSpondentS
Health problems “ 0 mentioning
o ] this issue
igh healthcare costs k 11 f
] Irst
Expensive utilities & 7 . % Of a"
Education problems 2 4 I‘eSpondentS
Tillage (lack of or expensive fuel, seeds, etc.) _;I-Z {?1-en-ti0ning
| IS ISSue
No problems ; §

ke } 10
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|ssues
N

The most pressing Issues in the country, as they
were the year Dbefore, are unemployment,
economic development and corruption.” There Is
consensus among all groups that these are the
three most important issues.

On the personal/household level, social issues are
the most pressing. Unemployment Is emphasized
In rural areas and medium-size towns;
Improvement of material conditions is emphasized
In urban areas.

10
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Acceptability of social protest forms (2006)

Petitions %

Legal demonstrations 72 \
Legal strikes g

34 |4

Demonstrations without M
permission E
Occupation of buildings or H 2
enterprises |

O Acceptable @ Not acceptable O No answer

11
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Fear the most (2006)

(% of all respondents mentioning this issue — three answers allowed)

War, Civil war

Poverty, deterioration of the economy, economic instability
Disorder, possible repetition of March 24, 2005 events / revolution
Unemployment, to lose a job

Instability within the country, political instability

High level of crime

Future of children

Natural disasters

Ethnic enmity / discord / conflicts

Division/split of the country into South and North
Corruption

Dependence of KR on other countries

Disease

Drugs/drug addiction

Social stratification (poor vs. rich), inequality

Terrorism

AIDS/HIV-infection

I am not afraid of anything

Do not know
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Fear the most (2005)

(% of all respondents mentioning this issue — three answers allowed)

Disorder in the country

Civil war

Poverty, misery, economic crisis

War or division between north and south
International war, nationalism
Unemployment

Revolution, disorder

Instability during the presidential election
Future of the country, family, children
Loss of sovereignty

Corruption

Terrorism

Presidential election will be dishonest
Religious extremism, Wahhabism
Lawlessness, anarchy

Natural disasters

Political instability

Drug addiction

The new authorities will be the same as the old
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Fears of people
N

In 2006 people continue to be worried about
war, economic instability and disorder.
People at the higher income levels and
residents of Bishkek are more worried about

possible disorder and political nstability
than other groups.

14
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POLITICS
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Most important achievements
of the new government - 2006

(% of all respondents mentioning this issue — two answers allowed)

No achievements

Salaries, pensions, benefits were increased and are paid on time
More attention is paid to rural areas/ayil okmotus

Economy is stabilizing

Corruption was reduced

New Government works well /there are some positive changes
More attention is paid to needs of people

National situation is more stable, the country is peaceful
Positive changes in education sector

More freedom of expresion

Improvement of international relations

Free medical treatment, benefits

New laws were enacted

Branches of higher educational institutions are being closed
Progress towards democracy

Passport problem solved

Changes in the government/state institutions

Relations with Russia have improved

P PR RPRPRRRRR

New consulates were opened, access to foreign countries
Other

24

DK/NA
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Achievements

"N
A majority (57%) of all respondentsycouldn’t
mention any important achievements ofithe new
government. Northerners especially have
difficulties naming any important achievements.

Timely payment of salaries, pensions and other
benefits are perceived as the major achievement of
the new government. Another important
achievement Is the attention paid to the needs of
rural residents.

People also notice economic improvement and the
fight against corruption.

17
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Biggest mistakes of the new government - 2006

(% of all respondents mentioning this issue — two answers allowed)

Instability, constant power struggles, lack of dialouge 15
No real changes, promises are not kept 9
Authorities / president do not control the situation within the country 8
Criminalization of politics, growth of crime 8
Inflation, rising prices 7
No mistakes 5

Corruption stayed at the same level or grew

Problems with new passport 5
Economy, industry, agriculture do not develop, low living standards 4
Former Akayev people still in the government 4
Frequent reshuffles of cadres, wrong personnel policy 3

Frequent meetings, strikes, pickets, people abuse freedom
Unemployment (stayed at the same level or grew)

Benefits and needs of ordinary people are not taken into account 2
Appointments are made based on relationships, regional origin, or money

Many/too many mistakes

Other 16

DK/NA
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Evaluation of the current government
personnel policy in Kyrgyz Republic

How would you evaluate the current pe nel policy in the
Kyrgyz Republic?

DK/NA

Positive
47%

Negative
43%0

19
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Opinion about party-list and proportional representation

Do you think a party-list is a good or bad idea in elections to
Parliament in the Kyrgyz Republic?

2006

2005

0 10 20 30 40 50 60 70 80 90 100

O A good idea B A bad idea [ DK/NA

20
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Why Is party-list a good idea for elections to Parliament in the Kyrgyz Republic?
(% of respondents thinking that it is a good idea. N=1029)

Will work for people. Protect people's 22
interests and rights

Will promote development of 19
Kyrgyzstan

Government and society cannot do
without parties 8

Will improve the political situation in 8
the country

Will increase control over observance 7
of legality

Will give people a choice 6

Unification of people/no divisions 5
between north and south

Parties have political programs 5

Avoid unilateral politics 4

Good for development of democracy 4
in the country

Is a "check" on government/power 3

There should be competition and 3
opposition parties

Increases peoples’ trust in politics 2
Political pluralism 1
Other 1

Do not know/No response 1

21
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Party-list and proportional representation

Since 2005, the attitude towards party-list
proportional representation became even
more positive with 69% of the respondents
supporting this idea in 2006.

The supporters think party-list elections will
produce political parties that work for the
people, promote development of the country
and improve the political situation.

22
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Have you heard that the President has signed a decree about holding a
national referendum on basic constitutional issues in the fourth quarter of
this year?

DK/NA

23
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One of questions in the referendum will be devoted to the form of
government in the Kyrgyz Republic. Do you think you are well enough
iInformed or not well enough informed to decide on what form of
government is most suitable for the Kyrgyz Republic?

DK/NA Well enough
informed

o 22%

5%—\

Not well enough
informed
73%

24
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What form of government is best for the Kyrgyz Republic?
(Respondents were asked to choose from a list with short descriptions of
four forms of government)

Presidential-
parliamentary
22%

Parliamentary- Presidential
Presidential 48%

18%

25
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Do you agree or disagree with the following statement:
"It 1s healthy for the Kyrgyz Republic to have an active opposition."'

N
= a7

2006

2005 39 13

0 10 20 30 40 50 60 70 80 90 100

| Fully agree O Somewhat agree 0O Somewhat disagree O Fully disagree O DK/NA

26

IRI, Baltic Surveys / The Gallup Organization Kyrgyz Republic National Opinion Poll, March 2006




Opinion of population on the issue of amending the existing
administrative-territorial structure of the country

DK/NA
Both oblast and Something else 7%
rayon levels 1%
should be

abolished; rayons
should be
consolidated into
new territorial
units.
18%

Both oblast and
rayon levels
should remain

Oblasts should be
abolished and
rayon levels

should remain unchagged.
unchanged. 59%
15%

27
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INSTITUTIONS
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Kyrgyz Republic National Opinion Poll, March 2006
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Confidence In institutions - 2006

Media 87
Army _ 76\
Government _ 68
Presidential administration _ 64
Institutions of local government _ 63
Political parties _ 62
Parliament _ 60
Youth Organizations _ 59

Law enforcement bodies

49

Judicial system

41

w
8 [»] [w] [
S]] (8] [8]
N
\‘
|
(]
L |

[~ ]

=
-

(&

-
]

O Favorable

B Unfavorable

[ DK/NA
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INTERNATIONAL
RELATIONS
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Which country should the Kyrgyz Republic give priority
to In Its international relations? (2006)

Russia 83

Kazakhstan /

USA []4

Uzbekistan [1
Europe [1
China |1
Other []2

Don't know/No answer |1

31
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Which country should the Kyrgyz Republic give priority
to In Its international relations? (2005)

- | \
Russia 76

Central Asia 10

USA 4

Europe []3

Turkey |1

China [J1

Other []3

Don't know/No answer []2

32
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The economic situation in the Kyrgyz Republic after March 24,

2005 ...
DK/NA
Worse;o/eod a lot 1% T e :

o% Improved to a
Worsened to a certain extent
certain extent 25%

17%
Didn't changy
49%
34
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Economic situation

30% of respondents say the econom%as Improved since
March 24, 2005.

37% of the rural population sees improvement cempared to
only 18% of the urban population. In the South'44% saw
Improvement in the economy, while only 17% in the North
found that the economy had improved.

Russians are most negative about economic development
and only 8% saw improvement over the last year. This
may explain why Russians are more pessimistic about the
direction in which the country is heading. (68% say wrong
direction).

35
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In your opinion, what sector should have priority Iin
development of the national economy?

Agriculture * 46

industry | 3
Energy _- 7
Tourism _- 5
Mining industry _-5
Services _I 1

All branches /sectors |1

Other _PZ
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Readiness of population to get involved
In entrepreneurial activities

DK/NA

2% Already involved

9% Ready, have seed
capitalor a collateral
for the loan

6%

Not interested
41%

Ready, but have no
seed capital or

Not ready, have no collateral for the loan
proper knowledge 25%
17%

IRI, Baltic Surveys / The Gallup Organization Kyrgyz Republic National Opinion Poll, March 2006
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Which basic difficulties prevent you from being
engaged in business in the Kyrgyz Republic?
(Choose the three most important issues)

Lack of sufficient resources

o mom

High taxes

T3

N
N
H
= |

y

Lack of necessary knowledge, experience

Extortion on the part of officials

Difficulties of obtaining a loan

Political instability

Lo | [ ]
H =
(o] [o]
T
(o] L]

Difficulties of getting enterprise registered

i M First
Competition from other businesses |2 || E mentioned
Criminal racket |2 || [JSecond

Inappropriate laws 2]

3 W Third

Difficulties connected to accounting and other reporting

[EEN
w
N

Something else |1|0
|

38
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Have you ever applied for a loan?

Yes, | have
applied for a loan
and got it
11%

Yes, | applied for
a loan but did not
get it
11%

No, | have not
applied
78%

IRI, Baltic Surveys / The Gallup Organization Kyrgyz Republic National Opinion Poll, March 2006
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Has your family been granted a plot of land?

A

No
41%

Yes
59%

40
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How do you use your plot of land?
(respondents whose families were granted a plot of land N=886)

| sold it

1% | personally
use it
85%

| do not use
it
5%

| lease it
9%

41
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Is the opinion of the population taken into account by institutions of
local government when they make local decisions?

It is always It is sometimes
taken into taken into

account account
9% — 38%

DK/NA
13%

It is never
taken into
account
40%

42
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CORRUPTION
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Kyrgyz Republic National Opinion Poll, March 2006
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After the March 24, 2005 events
corruption in the Kyrgyz Republic...

Has increas
36%

DK/NA
5%

Has decreased
10%

Has remained
the same
49%

44
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Assess the current level of corruption in the
Kyrgyz Republic.

\ -

61%
DK/NA
5%

Low
4%

Average
30%
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What measures should be undertaken to
fight corruption in the Kyrgyz Republic?

el is [ation _31_‘ o
Enforce provisions of the criminal code for prosecution of persons A 17

caught committing corruption |41

Dismiss employees who have broken ethical standards of conduct |GGG 1/
in connection with carrying out their official duties | 32

Reform the administration system _11—‘ 17

Raise salaries of civil servants who work in governmental bodies _10—‘
and institutions of local government 19

Reduce direct contact between citizens and officials -5—‘ 10

i mo
Competitive employment of civil servants M 4 116 r/gsopf()arl]ldents
Other 5”4 mentioning this
] measure first
1
None
A= 0 % of all
Punishment should be stricter :(|)1 reSand_entS _
] mentioning this
Don't know/no answer ﬁ ]]‘_ measure

46
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Have you personally faced corruption
In dealing with the government?

Sometimes\

(0)
19/0_‘ Seldom

All the time 2104

6%

Never
54%

47
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Perceived level of corruption of institutions

Customs

Law enforcement

Judiciary

Tax bodies

Some ministries
and agencies

b
administrations 62 23 15

Rayon
administrations

26 14

Institutions of local

51 39 10
government —
B Very corrupt or rather corrupt O Most likely not corrupt or not corrupt at all O DK/NA
48
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Have you personally had to give money or gifts to various officials
after the March 24, 2005 events in order to solve issues connected to
business activity?

Yes \

13%

DK/NA
2%

No
85%

49

IRI, Baltic Surveys / The Gallup Organization Kyrgyz Republic National Opinion Poll, March 2006



In your opinion, in which ways does
corruption manifest itself in society?

31

Bribes to officials for various services

As a human resource policy in the form of
appointments to certain positions in exchange for
bribes or due to personal connections

Abuse of position in the form of promotion, lobbying
interests of certain persons for bribes

Social illness of the entire society

Existence of criminal groups in the governmental
bodies

I do not know what corruption is

Don't know / no answer

LI

50
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In what areas of life are paid services most often rendered
informally, bypassing official accounting procedures?
(% of all respondents mentioning this issue - two answers allowed)

Militia, road police 143

Public health services |28
_ \
Trade | 25

Customs house |23

Education 119

Courts, Office of Public Prosecutor, legal profession 116

Tax bodies |11
Governmental bodies 0

Passenger and cargo transportations | 16

Public catering 5

Institutions of local government [ ]2

Do not know | ]2

Everywhere (in all areas) [11

Housing-and-municipal service []1

Cultural service, leisure [11

Other [11

51
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How do you assess the overall performance in combating corruption
of “telephone hotlines™ in official bodies, institutions and local
government and other organizations?

Average
19%

Low
34%

DK/NA
43%

52
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What method Is most effective and convenient in setting
up communication channels between citizens and state
bodies/officials?

Public reception / open office hours _38

Mass media | 30
Letters and answers to them _ 15

There is no such method -6

Direct contact meetings with population Il

other 1
DK/NA _9
0 5 10 15 20 25 30 35 40

53
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In your opinion, who promotes corruption?

The one who

gives a bribe The onewho
13% takes bribes
DK/NA ‘o
1%

Both equally
56%

54
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Do you believe that corruption in
the Kyrgyz Republic can be eradicated?

Yes
40%

DK/NA
11%

No
49%

55

IRI, Baltic Surveys / The Gallup Organization Kyrgyz Republic National Opinion Poll, March 2006



In your opinion, what measures would promote
eradication of corruption in the Kyrgyz Republic?
(% of all respondents mentioning this issue - two answers allowed)

Very tough measures must be taken towards corrupt civil servants

|42

Tough control is necessary/direct control of president | 16

Salary of civil servants must be raised | 13

Corrupt officials must be dismissed 9
Honest and respectable people must be appointed 8

Any measures are useless 5

Recovery of the economy, improving living standards, decreasing
unemployment :I 5

Civil servants must be honest, they mustn't take bribes 5

We should not pay bribes 5

High level officials shouldn't be corrupt 3

Joint efforts are necessary 2

Educate children in schools; teach, inform population 3

Other | 14

Don't know 5

IRI, Baltic Surveys / The Gallup Organization Kyrgyz Republic National Opinion Poll, March 2006
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VALUES
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N

MEANS OF SUBSISTENCE
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Estimation of financial position of households

At the present time W
can afford much -a
car, a summer
residence, travel
abroad
1%

We can easily get
durable things, but
purchase of really
expensive things,
such as car, is a big
problem for us
6%

Money does not Money suffices only
suffice even for food for food, but nothing
/ 9% else; it does not

suffice to pay the
utilities bills
16%

Income suffices for
food and clothes, but
purchase of expensive
durable things, such
as TV set, or
refrigerator is a
problem for us

31% \

Money suffices for
food, but purchase of
clothes causes
difficulties
37%
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SOCIO-DEMOGRAPHICS
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Gender

Male
49%

Female
51%

. Age groups

ol
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Household income

More than 3,000 som

1,501-3,000 som —14% Refused
20% — [ 10%

901-1,500 som

27%
Up to 900 som

29%

Marital status

Divorced / widowed
[ 1%
Married
65%

Single
22%

62
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Education

Unfinished higher

8% . Higher

17%

Technical education =~ \

18%
lementary
7%
Secondary
50% /
Occupation
Retired / handicapped
Housekeeper / 14%
housewife Farmers
5%
21% 0Se If-employed

1%

Professional
Unemployed 13%
22%

Bsi Worker
Student / apprentice N 12%

6% 6%

63
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Nationality

Uzbek Russian
9% 11%
[

72%

Size of settlement

Towns Bishkek
20% 19%

Rural areas
61%

IRI, Baltic Surveys / The Gallup Organization Kyrgyz Republic National Opinion Poll, March 2006
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Regions

Naryn
Bishkek 5%
19%

Chui

Batken
8%

Issyk-Kul
8%

Osh
23%

Jalal-Abad
17%

65
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