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Detailed Methodology

The survey was conducted on behalf of the International Republican Institute by Ipsos Strategic Marketing.

Data was collected between July 4-15, 2015 through face-to-face interviews.
The total number of interviews was 1,426 with an oversample of 543 collected in Vojvodina province.

Margin of Error: 95 percent confidence level: Total population (n=1,426) plus or minus 2.84 percent; Vojvodina (n=543) plus or minus 4.61
percent.

The sample was made up of Serbian residents, age 18 years and older. Regions included in the sample are Belgrade, Vojvodina province, East
Serbia, West Serbia, Central Serbia, South Serbia and included both urban and rural inhabitants. Areas of the population excluded from the
sample: Inhabitants of poorly accessible, remote parts of the country, approximately 1.6 percent of population.

The sample design was a multi-stage, random sample.
» Stage One: Primarily sampling unit - territory of polling places (Proportional to population size, cumulative selection - Lachirie method) -
number of sampling points 185 (seven to eight respondents per sampling points).
» Stage Two: Secondary sampling unit - household (Sample random sampling without replacement, systematic sample with random choice of
the starting point and equal steps of choice.
» Stage Three: Tertiary sampling unit - respondent (Sample determined via the Kish Grid, a random sampling method that uses a table of
random numbers to identify the person within a household to be interviewed).

Figures in charts and tables may not add to 100 percent due to rounding error and/or multiple choice answers.

The survey was funded by the U.S. Agency for International Development.



http://www.iri.org/
http://www.ipsos.rs/
http://www.usaid.gov/

Concern for
Economy and Corruption
Leads to Overall Pessimism




Overall, do you think that Serbia is headed in the right direction or the wrong direction?

m Heading in the Right Direction ®Heading in the Wrong Direction ®Don't Know/No Answer
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Given these options, what is the most urgent problem facing Serbia today? What is the
second most urgent problem? What is the third one?

Employment

Corruption

Economy

Legal/Judicial System

Human Rights

Education

Political Parties

Foreign Investment

Democracy

Infrastructure (Roads, Hospitals, Schools)

Don't Know/No Answer
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In your opinion how serious is the problem of corruption in Serbia?
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Which of the following best describes how the government is
dealing with corruption?

The Government is Successfully
Fighting Corruption

They are Doing Everything They Can,
but the Problem is so Severe That

They are Not Progressing Much 45%

They are Just Pretending to Fight
Corruption and They are Actually Not
Doing Anything

They are Not Doing Anything Because
They Benefit from Corruption

Don't Know/No Answer
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If you could have only one or the other, which is more important to you: a
democratic system of government or a prosperous economy?

—_

Democracy is Definitely More Important to Me

Democracy is Somewhat More Important to Me

Prosperity is Somewhat More Important to Me

— 83%

Prosperity is Definitely More Imporant to Me 51%

Don't Know/No Answer 6%
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If you had to choose in the next elections, would you vote for someone
who is a strong leader or someone who would democratically distribute power?

July 2015

February 2014
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m Strong Leader ®m Democratically Distribute Power m Don't Know/No Answer
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How would you describe the economic situation in Serbia now as
compared to the way it was at time of the last elections in March
20147

Much Better

Better

Same 40%

Worse
— 43%
Much Worse

Don't Know/No Answer
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A year from now, how do you think your family’s financial situation will be?
Will it be much better, a little better, remain the same, a little worse or much worse?

—_

It Will Be Much Better

It Will Be A Little Better

It Will Remain The Same 42%

It Will Be A Little Worse

It Will Be Much Worse

Don't Know/No Answer
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How would you describe the political situation in Serbia now as
compared with the way it was at the time of the last elections in
March 2014?

—_

Much Better

Better

Same 43%

Worse

Much Worse

Don't Know/No Answer
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Do you think that today’s generation of young people has a good future in Serbia?
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Support for European Union (EU)
Membership on the Decline
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Do you support the membership of Serbia in the EU?
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If a referendum on Serbia’s membership in the EU were held
this Sunday, how would you vote?
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In your opinion, will your personal life be positively affected by
Serbia’s EU membership?

mYes, Very Much  mYes, but Not Much  ®No, Not at All  ®mDon't Know/No Answer
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| will read three statements to you.

| would like you to tell me which one is the closest to your own opinion.

m Serbia must undergo major reforms and must change its approach to everything to enter the EU.
W Serbia must pass a few reforms to join the EU, but this will be a minor process.
m Serbia doesn't have to undergo any major reforms as a condition to enter the EU.

® Don't Know/No Answer
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Citizens Feel Insecure
About Well-being




| am going to read you a humber of elements that some people
consider to be a measure of security in their lives. Please rank
each on a scale of one to five in terms of:

Job Security

Social Security
Programs
(Pensions,

Unemployment,

Etc.)

Health Security

Personal/Physical
Security

28%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W Insecure (1+2) m®Secure (4+5)
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Can you tell me which aspect is getting worse (better)?

Job Security

Social Security
Programs
(Pensions,

Unemployment,

Etc.)

Health Security

Personal/Physical
Security

26%
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1%

1%

1%

0% 10%

20%

30% 40%

mWorse ®mSame mBetter

50% 60% 70%

® Don't Know/No Answer

80%

90%

100%

22



How would you rate the security situation in Serbia with regard to your family?

Very Secure

Somewhat Secure 43%

Somewhat Insecure

Completely Insecure

Don't know/ Refused to answer

0% 10% 20% 30% 40% 50%
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Strong Opposition
Considered Important




Of these statements, which one is the closest to your opinion?

B A strong opposition is necessary to hold the current government accountable, and our current opposition parties successfully fulfill this role.

B A strong opposition is necessary to hold the current government accountable, and our current opposition parties must become stronger and
better organized in order to fulfill this role.

B A strong opposition is necessary to hold this government accountable, and our current opposition parties will never be able to fulfill the role.
A new opposition movement is needed.

m At this time, the government is doing a good job and Serbia has no urgent need for a stronger opposition today.

B Don't Know/No Answer
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| will read a number of characteristics that some people attribute to the
opposition in Serbia today. Please rank each one on a scale of one to five,
whether you agree or disagree with the statement.

The opposition is fragmented, o
making it even weaker than it 67% 18% 10% 5%
would otherwise be.

The opposition is weak and
ineffective.

The opposition is only concerned
with securing positions and
advantages.

The opposition only criticizes
without offering any solutions or
alternatives.

There is no opposition in Serbia
today.

The opposition has many voices,
which adds to its ability to hold
the govt. accountable.

The opposition talks about things
that | care about.

26% 28% 40%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
mAgree mNeither Agree nor Disagree  mDisagree  mDon't Know/No Answer
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Citizen Trust in National Leaders
and Political Parties




In general, do you support or oppose the current government?

Support Strongly

Support Somewhat 40%

Oppose Somewhat

Oppose Strongly

Don't Know/No Answer 6%
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Some people say that pension and salary cuts are a necessary reform to get the budget under
control. Other people say that such cuts are a mistake for several reasons. Which of the
following is closest to your opinion?

B Pension and salary cuts are a necessary reform that will bring needed stability to the budget and will free funding to ensure
urgent investments are made where they are most needed.

m Pension and salary cuts may be necessary, but | don't believe that this government will use the money saved to make appropriate
investments.
m Pension and salary cuts are always a bad decision, because they hurt the most vulnerable people in society.

m Don't Know/No Answer
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Some people say that the state can borrow in order to pay for pensions
and salaries, and therefore, pensions and salaries should never be cut.
What do you think about this approach?

m | agree, pensions and salaries are too important, and we should keep paying them even if it means more
borrowing.

®m Though pensions and salaries are important, borrowing and debt are not a long term solution. We must find
another way.

m Don't Know/No Answer
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What does the Serbian government need in the coming period in order to successfully deal
with the biggest problems?

July 2015 1%

February 2014 2%

March 2012 3%

April 2011 5%

August 2010 46% 38% 2%
0% 1 6% 26% 36% 46% 56% 66% 76% 86% 96% 1 Ob%

m Experience m Expertise m Change m Don't Know/No Answer
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The government of Aleksandar Vucic has passed many legal changes in an effort
to grow the economy and create more jobs. How do you think your family, if at
all, would benefit from these changes?

9% 7%

®m Would Significantly Benefit from the Changes
® Would Somewhat Benefit from the Changes
® Wouldn't Have Any Benefit from the Changes
m Changes Will Only Harm my Family

m Don't Know/No Answer
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Have the legal changes led to improvements in the Serbian economy?

m Yes, | believe the changes are helping the economy.
m | have not yet personally seen any benefits from the changes, but | expect that they will eventually benefit the economy.
m No, | do not expect any benefit to the economy.

m Don't Know/No Answer
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Do you approve/disapprove of the government’s/Parliament’s
decision to make cuts to pensions and cuts to doctors’, nurses’
and teachers’ salaries?

m Approve mDisapprove mDon't Know/No Answer
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Parliamentary Elections




60% -

50%

40%

30%

20%

10%

0%

If parliamentary elections were held on Sunday, how likely is it that

you would vote in these elections?

47%
43%

23% 23%

3%

October 2009 August 2010

m | Would Vote for Sure

m | Would Not Vote for Sure

3%

54%
51%

April 2011 March 2012

m | Would Probably Vote

m Don't Know/No Answer

42%

Feb 2014

m | Would Probably Not Vote

July 2015

6%
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How likely, if at all, are you to vote in the next parliamentary elections?
(Youth Demographic)

| Would Surely Vote

38%
_ Youth:  55%

Total: 65%
| Would Probably Vote

| Probably Wouldn't Vote

35%
29%

| Definitely Wouldn't Vote

9%
Don't Know/No Answer
6%

0% 10% 20% 30% 40%

m Youth (18-29) mTotal
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If there are two candidates running for office and they have the
same qualifications, aside from the fact that one is a man and one
is a woman, which candidate are you more likely to support?

EMan ®EWoman ™ Makes No Difference to Me  m®Don't Know/No Answer
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Do you agree or disagree with the following statement:
“Politicians do not listen to the needs and ideas of women”

Absolutely Agree

Mostly Agree 39%

Mostly Disagree

Absolutely Disagree

Don't Know/No Answer 6%

0% 10% 20% 30% 40% 50%
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Do you think that including more women in the decision-making
process would lead to fairer and higher quality policies made by
the government?

Definitely Yes

Probably Yes 44%

Probably No

Definitely No

Don’t Know/No Answer

0% 10% 20% 30% 40% 50%
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Do you agree or disagree with the following statement:
“Politicians do not listen to the needs and ideas of young people”

—_

Absolutely Agree 43%

Mostly Agree

Mostly Disagree

Absolutely Disagree

Don't Know/No Answer

0% 10% 20% 30% 40% 50%
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Citizen Confidence in
Institutions




In your opinion, which system is most in need of reform?
Which system is second most in need of reform?

Healthcare 18% 21%
State administration 20% 15%
Agriculture 17% 12%
Education 13% 12%
Judiciary

Pension system

Tax system

Election system A3y

Don't Know/No Answer [VAFA

0% 5% 10% 15% 20% 25% 30% 35%

M First Answer ™ Second Answer

40%

45%
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In general, are institutions in Serbia getting stronger, getting
weaker or staying about the same?

m Getting Stronger mStaying About the Same mGetting Weaker mDon't Know/No Answer
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Below is a list of institutions in Serbia today. Please tell me, on a scale of one to five,
how good a job each institution is doing to improve the life of your family and friends?

The Orthodox Church

The Army

Universities

The Police

Grade Schools

The Health Insurance
Fund

The Ombudsman
Office

State Companies

The Media

The Pension Fund
The Commission for
Public Information

Civil Society
Orgs/Activists

(5-very good, 1-very poor)
46%
43%

35%

34%

34%

15% 32%

11% 40%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Good (4+5) mPoor (1+2) 45



How much confidence do you have in the following institutions?

Military

Schools & Universities
Religious Intitutions
Doctors & Hospitals
Presidency

Judiciary

Intelligence Services

Parliament

Political Parties 20% 78%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Have Confidence (1+2) m Don’t Have Confidence (3+4)
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Media and the Internet




How important is it for society that media report freely and
objectively?

Very Important 61%
_ 94%

Important

Not Very Important

Not Important at All

Don't Know/No Answer

0% 20% 40% 60% 80%
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Generally, do you think that Serbian media report freely and
objectively?

HBYes ENo ®EDon't Know/No Answer
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How much do you trust the information you get from so called
traditional media (TV, newspapers, radio)?

m| Trust Them Very Much  m| Trust Them to Some Extent  ® 1| Don't Trust Them at All
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From which media source do you get your social and political information?

TV RTS 1

TV B92

TV Pink

TV Prva

Blic

www.blic.rs

Kurir

Other Internet Sites
Politika

Vecernje Novosti
www.b92.net

Alo

Other Local TV
Other Newspapers/Magazines
Informer

Other

None

Don't Know/No Answer

5%

3%
1%

14%

Q9
0

1%
32%

51%
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Yes, Very Often

Yes, From Time to Time

No, | Don't Use the Internet

Do you use the Internet?

0%

10% 20% 30% 40% 50%

m July 2015 m February 2014
® March 2012 m April 2011

60%
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How much do you trust the information you get from the Internet?

(Those who use the Internet, n=798)

5%

| Trust Them Very Much 8%

10%

86%
| Trust Them to Some Extent 85%

85%

9%

| Don't Trust Them at All 7%

5%

0% 20% 40% 60% 80% 100%

m July 2015 m February 2014 |



Citizens Trust Private Companies for
Economic Development




In your opinion, who contributes more to Serbia’s economy?

State Companies

69%
Private Companies
65%

Don't Know/No Answer
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® July 2015 m®February 2014
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Demographics




Demographics
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Demographics

EMPLOYMENT

Self-Employed

Employed in Enterprise: Private
Employed in Enterprise: State-Owned
Pupil

Student

Housewife

Pensioner

Unemployed

Other

TYPE OF
EMPLOYMENT

(n=575)

Self-Employed
Employed in Enterprise: Private

Employed in Enterprise: State-Owned

EDUCATION

College or University
Secondary

Elementary or Less
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