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CypanraaHbl aprayian

OHOXYY TaHganT cyganraaHbl MOA33M9n UyrnyynanTtbir 6onoH byra
HavpamMaaxdyyablH ONOH YNCbIH XYP33N3HIUMWH yavpanara gop

2016 oHbl 8-p capblH 16-aac 26-Hbl eapyyasq rynuyatracoH. 2016 oHbl 3-p capbiH 1-
93C 15-HO XMNC3H eMHex cydarraaHbl M3A33MIIMIT XapbLuyynanTtaz alumrriacaH.

CynanraaHg xampargcaH MpragTol ropT Hb raHuaapynaH sapunuax 3amaap M3g39rsvir LyrnyyricaH.
YnaaHbaatap xoT, 13 aMrunur xampaH, ammar, cyM, AyYYPruiH TYBLUWMHA TYYBPUIAH ONOHIOMMIAT COHITOCOH.
CyypviH 60roH ancnargcaH OpOH HYTrMAH MPragunir XxaMpyynaH acyyrnra cyganraar rynuaTrocaH.

18-aac 433l HACHbI COHIyyrb erex Yagamxranm upragaac cygasnraa aBcaH 6ereef yncblH XaMX33H, HUNT
5,000 mpraguuir xampyyncaH. (AMxunTttan spununarbiH xXyBb: 96.15%)

YnaaHbaatap xotooc ragHa 13 anmruwur cyganraaHg xampyyncaH Gerees ammar Tyc Oypaac 3 Cymbir
caHamMmcaprymrasp coHroH 2,800 upraHaac cyganraa aBcaH. YnaaHbaatap XOTblH Oyx Oyyprunr xamapu
HUNT 2,200 npraHaac cyganraa ascaH. 2013 OHbl €PeHXUUNBrYnMnH COHIYYIMUH YEUUH COHror4yabiH Toor
YHO3CN9H TyxanH anMmryyaaac cyganraaH xampargax UpragunH Toor TorrtooCoH 60sTHO.

Cynanraa aBax 6GampluniblH TOB X3CAIT OYMXK IXNANUWH  LAMMUI TOOOPXOWSICHbI Aapaa TOrTOOCOH
WHTEepBanNuUH garyy cygarnraaHg xampargax epxumr COHrocoH. CaHamcapryn TyyBpumnH Kish-unH xycHart
alwmrnaH TyxaH epxXurH rUwyyaaac cyganraaHg oponuory 18 OOMnoH TYYH33C [33W HAaCHbl UPraHUKUr
COHIOCOH.

CynanraaHbl 6arT 9parTam amMarTan XyMcunH cygnaadng xoé€yn darrcaH 60onHo.
TyyBpuiH angaaHbl xa3raap 95%-uinH UTrANUAH TYBLUMHA +1.4 XyBnac xaTpaarym 60osnHo.

Tyc cymanraaHbl TaknaHr ofoH YNcblH CTaHAapT, 3ax 393MUIH GONOH HUAMUIH cydanraaHbl apradynanbiH
aaryy 6onoscpyynaH 6anTracoH. MnTtrong gypaargax 3apum TOOH Y3YYNaNTYYAUAH HUANG3P OPOHTUIMH
HapuiBYnanbiH ynmaac 100 xyBbTa TOHLIXIYN TOXWONAOMN rapaxbIir 60MrooHo Yy.
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TaHbl 60anoop MOHros yrc epeHxungee 3eB YMrnasn pyy aBx banHa yy
acBan Oypyy 4mrnan pyy aex banHa yy?
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Ta slaraag 3eB 4Mrmnang a9Bx banraa rax y3axx 6amHa Ba?

EpeHxuiaee 3eB sSBXK 6aMHa

3eB HaM COHryy/ibj f/ICaH

ByTa3H 6amryynant, asa 6yTal,
6aAPUNTAKMAIT IPUUMIKCIH

XyBb XyHZ, 60/10MK
H33r4C3H

H33/1TT3M 0N0H TanT ragaaj,
Xapu/LaaTam

ApA TYMHUM axym
aMbApaJl CamKMpCaH

YeneeTan 30pUmMX, LUMTKMH
CyYypbLUMX BOIOMK
H33r 4C3H

(HeanTTtam acyynt, n=1,551)
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Ta saraag Oypyy umrnang siex 6anHa rax y3ax bamnHa Ba?

(HoanTttam acyynt, n=2,340)

N '

3AMMH 3aCrMIMH TOrTBOpryM 6amaan

EpeHxuiee 6ypyy YMrnsng sBx 6amHa

Tep 3acruiiH 604/10ro OHOBYTOM 6YC

ABnura, XyHz CypTas H3M3arasx 6amHa

YNIC Tep1iH TOrTBOpryM 6amaan

CoHryynbj 6ypyy Ham sincaH

Yyn yypxamH awmrniant, of6opionT 6ypyy,
6anranuiH 6asnaruiiH OHOBYryM XyBaapuaanT

MOHro/IbIH MP334yM 6GypX3ar, TOAOPXOMIyH
LLUnMasap raprax, 60410ro 60/10BCpyynaxaj apa
MPr3auMH y33/1 600/1, OPOJILLOO XaHTanTrym

bycaa

Xapuynaarym
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Np3x 4 }kmnna MOHroa yAcbiH 3aCrMKH ra3ap X3p TOrTBOPTOM axkM/ilaHa
3K Ta 6040 6aMHa B3?

OZ100rMMHX00C MUYy
TOrTBOPTOM aXku1aHa

OZl0OrMMHXTOM aamn

6amHa 26%

OZ100rMMHX00C
TOrTBOPrym 6amx
60/1HO

21%

Mapaxrymn/
Xapuynaarym

13%
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MoHrona Tynaramaax 6ym XxaMrmmH Yyxan rypsaH acyypas TaHbixaap oy
B3? (Hargyraspt 3pamM6313racaH acyyaan, Haantram acyynr)

Axknnrymaan 48%

Apyypan

Asnura

YHUMH eConT (MHpAUM)

JAUMH 3acar

YNIC TepuiH 3epunn/ xypuaaman 6amaan
Apxupgant

bycag
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Upax xkunyyasa YUX aHxaapnaa xaHAyyaaH axuaiax XaMmrumH vyxan 3
acyyanbir H3pA3H3 yy? (H33ATTaM acyynT)

Xapuyntyya Xoépayraapt l'ypaBgyraapr

Anyypan, axXuarymanmmr 6yypyynax, LWMH33P aXK/ibiH

25% 16% 7%
6amMp HIM3IX

3AMNH 3aCrMMH TOrTBOPTOM 6amaas, ToeCBUMH anaarasibir
TOHLB3PKYY/I3X, YPI/IF3H 3apASbIir 6yypyynax, epvmH 12% 9% 5%
JlapaMTaac aHrm»pax

AB/IMra X331 XaxyyJ/ibTan TIML3IX 11% 8% 4%
BosioBCpoA, cyprantbiH YaHApPT aHXaapax 4% 5% 3%
LlannH, T3TraBap T3TM3IMXK HIMIX 3% 3% 2%
Apyya MIHAUMH YUAYMATI3M CAMKpYY/lax 3% 4% 3%
YHUMH eCoNITUMI 30rCOOX 2% 4% 3%

YIC OPHOO XerKyy/13X, XYBUMH X3BLUAMMUI JIMMKMUX, CamH

XeTeNbepyyAUUr axkmna 601rox 2% 2% 2%
3anyyuyya, 3anyy rap 6yJIMHr J3MKMX 1% 1% 1%
Araap, op4Hbl 6OXMPAJIbIT AapUarax 1% 2% 2%
bycaa 10% 11% 12%

M3p3xrymn/Xapuynaarym 24% 36% 54%



Ta MOHIO/1bIH 3AMWH 3aCrMMH eHeelr'MWH HeXLe/1 6anabir X3PX3H
YH313X B3?

Maw camH

CamH

Myy

57%

Maw myy

M3 p3xrymn/ Xapuynaarym
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CyY/MMH H3I *KMJMWH XyrauaaH/ TaHbl 60J10H TaHaM rap 6yJMWH 3AMUH
3aCrMKH Gamaan X3pXxsH eepysiergceH 637

CamKmpcaH

JopacoH
56%

X3B3HA33

Mapa3xryi/Xapuynaarym
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Upax KMNA TaHbl XYBUMH 3AMMH 3aCTMMH 6amMaan X3pX3H eepyiereHe
3 6040 6aMHa B3?

40%
CamkupHa

JopaoHo

X3B3HA33

Mapaxrym/
Xapuynaarym
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KUnumH gapaa max, cyy, TaJiX 33p3ar epreH X3para33HuM 6apaa
OYT33rA3XYYHMU YHD XIPXIH eepyierfleHe rax Ta 6040 6amHa B?

MaLl X HAIMIrasH3

45%

bara 33par HaMarasH3
45%

X3B3H/33 6aMHa
bara 33par xamaapHa
Maw nx xamaapHa

M3apaxrymn/ Xapuynaarym
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MoHrona TaHbl 604100p aJib Hb MJyy Yyxaa B3? ApAYn/ICaH TOrTOLI0O oy
3CB3J1 YMHIINIT SAMMH 3acar yy?

MuWHWI XyBbA, apAYMICaH
TOrTOJILOO MJIyy YyXan

37%

MWHMI XyBbZ apAYMICaH
TOrTONL00 6ara 33par
yyxas

MWHMIM XyBbA, YNHIIN3T
3AUMH 3acar 6ara 33par
yyxars

MWHMI XyBbA, YMHIINIM
3/IMMH 3acar Mayy Yyxas

M3ap3xryi/Xapuynaarym
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Upax 4 Kunga MoHron aaxb apAvmaibiH Hexuen 6anaan X3pXaH
eepysierjeHe rax Ta 6040 6amMHa yy?

CamkmpHa 36%

X3B3HA33 42%

JlopaoHo 10%

Mapaaxrym/

- 12%
Xapuynaarym
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“COHryy/bj, CaHan erex Hb YJIC OPHbl Taslaap WKWMKAB3P rapraxaj HesleeseX
60JIOMXMUI HadaA erger” raf3rtTam Ta Xap 33p3r caHaa HUMAAST BS?

Byp3aH caHan HUMNA3M
EpeHxuiaee caHan HAMAASM 43%

EpeHxunaee caHan HAMNAIITYM

OrT caHan HUMNA3ITYM

Map3xrym/Xapuynaarym 7%

0% 10% 20% 30% 40%

50%
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YUX-bIH 2016 OHbI COHryy/ibA Ta CaHaslaa erceH yy?

2%

B Tumm N Yry/
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YUX-bIH 2016 OHbI COHIyyiMap TaHbl 6071004
TaHbAar XyMyyCUMMr TaHb OpPLIMH Cyyraa
Xasraa conmoj eep TOMPOrT CaHaslaa ereey
I3 aJlb H3r3H HaM, BU3HECUMH
6amryynnara caHaa 60/IrocoH yaaa 6um toy?

YUX-bIH 2016 OHbl COHIyy/iMap TaHbl 6071004
TaHbZar XyMyYCUMH TaHb CaHa/ibir aBax
30PUJITOOP X3H HAM3H Xaxyy/b caHan
60/IF0OCOH y/laa 6uM toy?

mTuUiM  EYryH BTurMM  EYryM
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ANb HaMbIH H3pP A3BLUMIYUMH TeJlee CaHanaa erceH 637

(n=4,274)

MoHron apzbiH .
XYBbCraJiT Ham - 5%

bue pgaaH Hap g3BWMry/ - 59

Ham 6yc Hap A3BLuMry

3BCAJ

X OPOHYAbIH H3rAC3H I 1%

UpraHum xeae/ireeH Ham I 1%

byra HaMpamaax Ham I 1%

bycaa . 2%

Mapaxryn/ Xapuynaarym

2%
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X3p3B YUX-bIH COHryynb eHeeZep 60N60
Ta 6-p capblH 29-HJ4 caHanaa erceH
HamMJaa AaxuH caHan erex yy?
(n=4,274)

2016 OHbl COHIYYNUMH yp AyHr33p YUX Aaxb
76 cyyanbiH 86 xyBb 60510 65 cyyanbir MAH
aB4 A/1anT 6amryyJscaH.

Ham 3BcayyammH YUX gaxb cyyaJibiH TOO Hb
MaHaM yncaj 6amraa eHeermMiH yIC TepUMH
Y3371 604/bIM GyPaH Teslee /K 6GanHa MK Ta

6oanor yy?

B TUIAM B YTy
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COHIYY/IMMH CypTanyuraaHbl ye3p HaMyyz, H3p A3BLUMIYAMMH APbXK 6amcaH
3yMJ133C Yyxam AMap mM3A3ra31 (amnant/604/10ro) TaHbl CaHan erex

LUMMABIPT HeMeesiCeH 637

(H33nTT3M acyynT, n=4,274)

HaMbIH MepUuiH XeTenbep

LlanvH xenc, HUMrMUMH XanamMKmmr
H3M3I Ayy/13X

Hap A3BLIMIYMIAH aMNanT, X31C3HAID
XyPH3 I'3C3H UTIaA Terc 6anaan

3AMMH 3aCrMMr TOrTBOPKYYnax
X3HJ, caHan erexee eepee aJjib X3AMMH3

WMMACIH 6aMcaH

B0N10BCPO/IbIH YaHAp XyPTIIMIK

Apyypibir 6yypyynax

AH-bIH XMMC3H 3yWN UN TOJ, IXIICIH
AXKbIM Hb YPraJ/BKAYYA3H Ayycrax

MAH Xxyy4mH Tep 3acar yamppax
6arcaH, yacaa 3eB YMI/Iyy/IXK YajHa

bycag

M3apa3xryn/Xapuynaarym

25%

35%
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Alb HaM, X3H 331 H3P A3BLUMIYM/ CaHaJl erexee Ta X3333 3L3CN3H
LWMMACIH 637

COHryyMiH efiep

COHryYyNMMH
CYpTaNyYMraaHsi

CYY/IMIH oAPYYASA

6-p capg

6-p capaac eMHe

Mapaaxrym/
Xapuynaarym

28%

18%

0% 10% 20% 30%
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COHryy/IMMH caHan erex eApumH 6amanaap YMX-A rullyyH33p COHrorjox 3apyummj
©epY/1Ie/IT OPCOH Tasiaap Ta M3A3XK 6amcaH yy?

Byp3aH M343 6aMcaH

28%

EpeHxuiaee M343K 6amcaH

EpeHxunaee M3a3xryM 6amcaH

OrT mM3a33rym

M3apa3xryi/Xapuynaarym

0% 10% 20% 30%

24



2012 oHA 48 ruLlyyH TOMCrOCOH TOMProoc, 28 rullyyH HaMblH aBCaH CaHaJIblH X3MK33r33p (XyBb
T3HLYYNC3H) ¥arcaantaac CoHroraaor 6amcHbir 2016 OHbl COHIYY/IMap eepuMIK 76 rullyya oyra
KUKUI TOUProoc COHroraaor 60/IrocoH.

COHryYy/IMMH TOTFTO/ILLOOHA, FapCaH 3H3Xyy eepUYNeNITUMI Ta AIMKMK 6aMHa Yy 3CB3T AIMKMXTYM
6arHa yy? (n=3,053)

XyBb T3HLYY/IC3H 6OIOH H3r
MaHZaTTanu TOMPruMH TOrTO/ILOOHDI - 3%

ANraar M343xXryM 6amMHa

EpeHxuiaee AaMKMK GalHa

EpeHxuiee A3MKUXTYM 6arHa

OrT A3MKMUXTyM 6alHa

COHryYJIMIMH TOrTO/ILL0O . 29
eepyUNer ACOHUNI M3A33ryM

Mapaaxryi/Xapuynaarym 4%

0% 10% 20% 30% 40%
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2012 OHA, X3p3rnax 6amcaH COHryy/IMMH TOrTOJILLOOr GyLIaaH
X3P3rI3XUUI Ta AIMKUX yy?
(n=2,774)

BypaH A3MXMH3 16%

EpeHxniaee
NIMKMHI

24%

EpeHxuiaee

o 30%
JIMMKMXTYH

OrT A3MXKMXIyM 25%

Mapaxrymn/

o 5%
Xapuynaarym

0% 10% 20% 30%
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2016 OHbl COHI'YYJIMMH TOTTOJILOOHbI 8epYSIeITUMH Y/IMAaC XapbLLaHrym
36B XyMyyC YUX-A COHIOrJCOH rax y3ax 6amHa yy?
(n=2,774)

BTvMM B YTyH
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YNX-bIH 2016 OHbl COHIYY/IMMUH YEIP UPTIAMUH COHIYYbJ X3PX3H
OpOJILLOX Tanaap aBY 6aMcaH M3/433/13/1 Hb COHIOrYAbIr X3p 631Trax
YyaZlcaH ra3x 6oaaor Ba?

Byp3H 631Trac3H

EpeHxuigee 631TF3CIH

48%

EpeHxuinaee 631Traarym

OrT 631Tr33rym

M3pa3xryi/Xapuynaarym

0% 10% 20% 30% 40% 50%
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OHrepCeH COHIyynb/ yHA3CN33 COHIYY/IMMH €PeHXMIU XOPOOHbI Y
aXKMNIIaraaHz UTrax TaHbl UTF31 X3PX3H eepyierJCeH 637

16%

UTran MX33P HOIMIAr4ACsH

UTran epeHxmiee HIMIICIH 24%

UTran xa3B3HA33 6amraa 38%

UTran epeHxmmee 6araccaH _ 11%

UTran uxasp 6araccaH 5

R

Mapaxryn/Xapuynaarym 7%

0% 10% 20% 30% 40%
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CoHroryabiH caHasl TO0J1I0X aBTOMAT MalLMH Byoy “Xap MalMH” Hb TaHbI
CaHasibll YH3H 36B TOONA40r r3A3rT Ta UTr343r yy?

bypaH utragar
. 41%

EpeHxunnaee Utraaar
EpeHxuiaee UTF33rTyM

OrT UTra3aarrym

M>ap3xryi/Xapuynaarym

8%

0% 10% 20% 30% 40% 50%
m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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YNX-bIH 2016 COHTYYMMH yE3P HIP A3BLUMIYAUMH TalaapX YHI/1IIMK

6ypA3X3/J X3H, Y FOJIYJIOH TaHJ HesleesiICeH 63?

e vopnaraiiean yyrcar - | ;'

TB cyptanumaraa

XYHAIN[3T XyHUM caHan 6ozo0n,
T3A3HTIM yyNi3ax

COHMHbI HUMTNIN

H:-)p A3BWLNI4Y, HaMaacC rapracaH
COHMUHbI CypTa/l4niraa

apbliH aBnara/Hyranbap

Hais Hexefl, rap 6y IMMH TULLYyA,

Hap A3BWMrY, HaMblH Tesleesien
rIPT 30410X

Facebook, twitter rax mat
HUUTMMIMH CYJIXK33

bycag

Mapa3xryi/Xapuynaarym

I
I
-

. -
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CaHan erex LUMMAB3P rapraxaz X3H 3CB3/1 1Oy TaHJ XaMrMiH MX33p
HeJlee/ICoeH 637

I

HaMbIH TyHXar 3CB3/1 H3p
JI3BLUMIYMIMH MePUMH XeTenbep

X3BN31 M3433131

[3p GY/IMMH MULLyyA/XaMaaTaH
Ca/laH/HaM3 Hexen

HambiH yanpanara

UPraHniM HUArMUMAH Ganryynnaryys

OpOH HYTIMMH naepyya

UHTepHeT

Facebook, Twitter, Instagram rax mat
HUMTMUMH Cy/IXK33

LLlawHbl 6y3r/WwallHbl MaHannary

bycaa

Maaaxryi/Xapuynaaryh

I 5
I 12"

6%

0% 10% 20%

30%

40%

50%
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COHIYY/IMMH CypTanymuaraaHbl yeap Hamyy/z, H3p A3BLUMIYAUMH SPbXK
6amcaH aMnanTyys 6uMenarasx 3C3X3/ Ta X3p UTFINTIM 6amHa B3?

Byp3aH UTranTamn

EpeHxuiaee

" 40%
UTF3INT3U

EpeHxungee
UTII/ITYM

OrT UTranrym

Mapaxrym/
Xapuynaarym

0% 10% 20% 30% 40%
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2017 oHA 60/10X epeHXUUNIerYMMH COHIYYb/J Ta OPOJILOXK CaHaslaa erex
Maragsian xap eHaep 6anHa B3?

©HJep Marajaiantam

63%

EpeHxumaee maraanantam

EpeHxuiiee Maraananrym

OrT Maragnanrym

Maaaxryit/ Xapuynaarym 4%

0% 10% 20% 30% 40% 50% 60% 70%
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LLIMH3 3acrmmH rasap Aapaax acyyasbir WHMMABIPASK YaZHa M3A3rT Ta X3p
UTIINTIU 6anHa B3?

YNC Tep A3X 3a/lyy yeUMH OpoJiLoor
H3M3T yy/13X

Apyy/l MOHAUMH YaHApTaM YHAIYMArI3T
XYprax

AXUATYMANMKUT BYYypYynax 13% 40% 30% 13%

JAUMH 3aCTMIr camXkpyynax 13% 39% 27% 15%

B010BCPO/IbIH YaHAPbIT CaMKpyynax 12% 45% 28% 10%
Aayypabir 6yypyynax 12% 37% 29% 17%

BONOMKMMH yH3T3M OPOH CyyLaap
XaHrax

12% 37% 32% 14%

1

Yyn yypxamH canbapbir eprexyy/iax

MagaagblH XepeHre Opyy/anTbir TaTax 12% 43% 27% 12%

Bairanb opyHbIr Xamraanax

0% 10%  20%  30%  40% 50% 60% 70% 80% 90% 100%
W Maw UTranTaM M EpeHXMilee UTIINTINM  MEpeHXUilee UTraryd  BMaw UTrIAryM @ Maaaxryid/ Xapuynaarym
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LLIMH3 3acrmmH rasap Aapaax acyyasbir WHMMABIPASK YaZHa M3A3rT Ta X3p
UTIINTIU 6anHa B3?

3aMm, ryyp 6apbi 6amryynax 10% 40% 30% 13%

[3p Gy IMHAH XYYUPXHUUANIUAT
Byypyynax

10% 37% 34% 13%

ABnuratam TaMLIX

Fa3ap eMyJieX 3pPXUMI XaMraasax 10% 40% 30% 13%
AraapblH 60XMpANbIr Byypyynax 9% 33% 30% 21%
[3MT X3pP3rTan TAIMLIX 8% 45% 31% 11%

ApAumncaH eepuieNTHHIM

FYH3MMUPYY 13X
PKeHASPUIH T 6ananbIr 79 31% 349 16%
camxpyynax
Jlecém, reu, bucekcyanb, [IFH 199 249% 239%

TPaHCCEKCYaslb XyMyyCUMH
3pPXMMI XaMraanax

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Maw UTraNTaM M EpeHXuiiee UTFANT3M M EpeHXUilee UTraryd B Mall UTMIAryM B M3aaxryi/ Xapuynaaryi
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LLIMH3 3acruiH raspbiH yaMpanaryyaaz yras Xyprax 60/10MX 0/11BO Ta siMap

3eBJleree erex B3? (H33n1T3M acyynr)

HaMmbIH 3px alrmmH Tenee 6Yyc,
MOHro/bIH Teslee axkKuanax

3[MIMH 3aCTMMH XsIMpaJlaac raprax

3eB 604/10r0, LUMMABIP raprax
aXkunnax

AXMATYHMAMAT BYYPYYIIXK,
3a/1yyCbIr aXK/IblH 6arpaap XaHrax

MepuiitH xeTenbep, amnanTtaa
X3P3rKyy/1aX

ABnuraTtam TamU3X

UpraamiiH opo/iLoor XaHrax,
MPr3UMH Ay XOOJIOMI COHCOX

M3praxkamnH XyMyycumr canbap
Ccan6apT Hb TOMMJIOH aXKMaayynax

Xanam:Kumr 30puaToT GyN3rT Hb
Xyprax

A3 6yTUMIr camKpyynax
bycag

M3apa3xryi/Xapuynaarym

22%

30%
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TaHTaM aun XyMyYCUMI YU aXKuinaraaHaaa oposilyy/iK, UpraaumH

OPOJILLOOr XaHraxblH TY/J WMH3 3aCrMKH rasap siMap aprbir alwmraax Hb
YP AYHTaU B3? (H331TTaM acyynT)

UpraauviH yynsant, yyynaraH

SMS caHan XyCanTas ABYY/IK MPrag33cad
caHan 604/bIr Hb COHCOX

O1I0H HUMTHUMH COHCroN

HUMrMUMIMH Cy/IKI3T alMriaxK ak/siaa
TaHWJILYY/K OJIOH HMMT33C CaHan aBax

TepuiiH 6041070 LWIMMAB3IPUMH Tanaapx
M3Z33//TMHAT OJIOH HAMT3 XyPraX

MPpraHni TaHXMMbIH YU axkuanaraar
cypTanynax, TorTMOJIKyyax

Ync Tepy, 60451010
60J10BCpYY/larymran 6MeYiaH yynsax

Tecen xeTenbep 6010BCpyynax yynsant

X3parKkukK 6yM TeCcyya, axKayyaas
OJIOH HUMTUMH 3yr33C TaBMX XAHANT,
MOHMUTOPUHT

Mapaaxryi/Xapuynaarym

I
.

48%

0% 10% 20%

30%

40%

50%
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“MOHrO/IbIH YNC TOPUWH LLUMMABIP raprax TyBLUMHZ SM3ITaU4yy/
3P3rTaUYYYATIM 8N TIrLW TeleeIeNT3M” rIA3rT3M CaHaN HUMAIX yy?

Byp3aH caHan HUMAHD
§ 5 35%

EpeHxuitaee caHan HAMIHD
EpeHxmiee caHa HUMNIXTYM

OrT caHan HUMNIXTyM

M3ap3xryi/Xapuynaarym

0% 10% 20% 30% 40%

m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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M>anar Typwiiaraap aAn X3pH33 3MIIT3H, 3P3rTaU XOEP HIP AIBLUMITY
epCeieX TOXMONZONA Ta XSHUUT Hb UIYYTIMU AIMMKUX BI?

IparTaun

DMIrTan

Hapaa anb Hb Y
Anraarym 39%
(0]

Mapaxrym/
Xapuynaarym

0% 10% 20% 30% 40%

m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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ToepuMH anbaH Xaary a3mMarTanydyyj Hb 3p3arTanydyyaa3 604B0A aBMraj
epTeX Hb 6ara r3garTan caHas HUUNIX yy?

45%
TUMM

Yrym

Maaaxrymn/Xapuynaarym

0% 10% 20% 30% 40% 50%
m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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YNC TepuUMH WMKMAB3P raprax TyBWWH/A SM3rTaMYyyAMMH OPOJILLOO
XaHrargaxryu 6amraarMmH XxaMrumH ron caaj 63pxwasn TaHbl 604/100p
a/lb Hb B3?

TepUMH ByTaL,
o | -
6ara A3MXA3r °
[3p 6y A3X SMIrTIAYYYAUMH _ 129
XM, yypar °

IMIrTINYYYAUMH 3IMMH

3aCruMH Heel, 6010/1L,00 _ 10%
I

XA3raapgaarmari

IMITTINYYYAMMH MIANST,

o %
YyazBap, MaHaanNan aytMmar °

IMITTINYYYAMMH MASBXIYM .
ampaan

ApyyyA SM3IrTaMYyyA33C - 3%
WYy M3AJI3T YaZBapTan ?

Mapaxryn/ Xapuynaarym 8%

0% 10% 20% 30% 40%



YUX-A H3P A3BLUMIY SMITTIMYYYAMMH TOO XaMIrMMH 6arajaa TyxamH
HaMbIHXaa HUUT HIP A3BLUMIYAMMH 30 XyBb 6amMHa rax 3aacHbir YUX-biH
2016 OHbl COHIYYIMUH eMHe 20 XyBb 60/ITOH 6Yyypyy/icaH. Ta 3H3Xyy
66ePYUYNBNTUAT ASIMKMK 6anHa yy?

bypaH gamxaar

EpeHxuMee AIMKIIM

34%

EpeHxuiaee 3C3pryyuasr

byp3aH acapryyuaar

M>apa3xryi/Xapuynaarym

0% 10% 20% 30% 40%
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“IMIrTINYYYIMMH X3P3rL33, caHaa 60a/bir YAC Tepyum coHCcAorrym”
333U Ta CaHal HUMUAAST yy?

Byp3aH caHan HUMAH3

39%
40%

EpeHxmiiee caHan
HUMJIHD

EpeHxniaee caHan
HUMNIXTYM

OrT caHan HUMNIIXTYM

Mapaxrym/
Xapuynaarym

0% 10% 20% 30% 40%
m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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“MoHrong rap 6y IMMH Xy4UPXUMASA Hb TyAramacaH acyygan” raasrtam
Ta caHa/l HUMNA3T yy?

48%
48%

BypaH caHan HUMAH3

EpeHxmiee caHaN HUMHD

EpeHxmiee caHaN HUMNIXTYM

OrT caHan HUMNIXTyM

M3pa3xrym/Xapuynaarym

7%

0% 10% 20% 30% 40% 50%
m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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“3anyyJyyabiH X3paruy33, caHaa 6o,£|,nb|[ yJIC Tepuma coHcaorrym”
333U Ta cCaHa HUMUAAST yy?

bypaH caHan
HUMJIHD

EpeHxuiaee caHan 41%

HUMJTHD

EpeHxniee caHan
HUMNIXTYA

OrT caHan
HUMJIIXTYA

Mapaxrym/
Xapuynaarym 8Y%

0% 10% 20% 30% 40% 50%
2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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/lapaax Hamyy/ TaHA X3p 33par Taajargjar B3?

2016 oHbI 8-p cap

MoHron apapiH 24% 41% 21% 9%
HaM

ApauvncaH Ham

bycag Hamyyz
AyHAXaap

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2016 oHbl 3-p cap
MoHron apabiH 9% 33% 33% 16%

HaM

ApaunncaH Ham 12% 29% 32% 19%

Bycas Hamyys Ik 20% 37% 22%

AYHZKaap

T T T T T T T T T 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B bypaH Taanargar M EpeHxuiee Taanaragar M EpeHxuiee Taanaraaarryyd MOrT Taanarggarryd  m Maasxryii/Xapuynaaryi
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TaHblxaap aBJIUIra X3p 33p3ar TyraMacaH acyyzan B3?

76%
75%

XaMrmmH ron
TYAram/icaH acyyzan

Fon 6uw acyyaan

bapar acyyaan o6mw

Acyyaan ort 6umL

M>ap3xryn/Xapuynaarym

8%

0% 10% 20% 30% 40% 50% 60% 70% 80%
m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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“ABNMratam TamuUaX34 3aCrmmH rasap XaHrantram XxepeHre
3apuyyagar” ragartam 1a caHan HUMAAAr yy?

BypaH caHan HuMnaar

EpeHxmiaee caHan
HUMA ST

EpeHxuiaee caHan
HUUNASTTYM

JrT caHan HUMNASITYH
34%

Mapaxrym/
Xapuynaarym

0% 10% 20% 30% 40%

m 2016 oHbl 8-p cap  ® 2016 oHbI 3-p cap
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“ABNUIbIH X3P3r YMAC3H TepMMH asibaH Xaard Hap 30XmMx €coop
LWMMTEIN XyA3343r” r343rT3M Ta CaHal HUMANAIT yy?

BypaH caHan 10%
HUMANA3T

EpeHxmiee caHan
HUMN 3T

EpeHxuinaee caHan
HUMN ATy M

35%
34%

Ort caHan
HUMN STy M

Mapaxrymn/
Xapuynaarym

0% 10% 20% 30%
W 2016 oHbl 8-p cap W 2016 oHbI 3-p cap

40%
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AWUTT MaNTMan, Yya yypxamtam X01600TOM 30XMLUYYNanT MoOHron yacaa
X3p YaHra 6amHa rax Ta 6ogaor Ba?

X3T YyaHra

70%
X3T ¢cyn
68%

30XMCTOM TeBLUMHA,

Mapaxrym/
Xapuynaarym 16%

0% 10% 20% 30% 40% 50% 60% 70%
m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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MoHrona yyn yypxamH yun axkuanaraa roi4oH rajHbl KOMnaHMy bl
M3 6amraar Ta ASMKASM yy 3CB3J1 3C3Pryyuasar yy?

UX A3MKA3M

EpeHxuiee
O3MKIST

EpeHxniaee
3CapryyLaar

40%

Ux acapryyunar

Mapaxrymn/
Xapuynaarym

0% 10% 20% 30% 40%
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Yyn yypxamH canbap Aaxb rajaajblH XxepeHre opyyaanTbir Xs3raap/siax
xyynb YUX 6atnaxbir Ta A3MKUX yy 3CB31 ICIPryyusx yy?

UX AIMMKMHD
EpeHxuiaee A3MKUHI 36%
EpeHxuiee 3C3pryyLH3

UX 3CapryyuHa

M3ap3xryn/Xapuynaarym

0% 10% 20% 30% 40%
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/lapaax 60401TOU Ta X3p CaHaN HUUIXK 6aMHa B3?

OpoH HyTraac
0N16OP/IOCOH alwmrT
MaJITMaJiblH OpP/1OTbIH . : :
TOZOPXOM XYBUMI 18% 9% %
TyXamMH OPOH HYTIMMH
acyyanyyabir Wwmnasx
30pUITO0P Y433 Bamx

MoHrong aayypnbir
6Yypyy/1ax XamrMmH camH
apra 3am 6oa ragaagbiH 22% 1% 6%
XepeHre Opyysantbir
Tatax asgan

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W byp3H caHan HUMAAST ® EpeHxuMlee caHan HUMNAST ® bapar caHa/l HUMNASITYM

® OrT caHa/l HUMNAITYH = Maaaxrym/Xapuynaarym 5



MoOHron YNcbiH yyn yypxaMH canbap Aaxb rafjaajbiH XepeHre opyynarim

IOYH/ XaMI'MMH MX aHXaapax éCToM rax Ta 6ogjor B3?

MoHron upraguur axknbiH 6ampaap
XaHrax

Bakranb OpYHbIr XaMraanax

HUArMUMH 434 6yTUS/A XepeHre
opyynax (Cypryysb, SMH3/I3T r3X M3T)

Awnr opsioro, Heel, allMriacCHsbl
TeNI6ePUMNI HIMIT Ay 13X

/10TOOAbIH 6YT33rA3XYYH YUAYMATrI3T
XyAangaH aBax

bycag

Map3axryn/Xapmynaarym

21%
7 20%
T
7 6%
0% 16% 26% 36%

40%
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Oty Tonron/Puo TUHTO KOMNAHUMH Tanaapx TaHbl 60071 3ep3ar yy
3CB3J1 Ceper yy?

Maw 3epar

31%

EpeHxuiaee separ

EpeHxuiaee ceper

Maww ceper

M3pa3xryi/ Xapuynaarym

0% 10% 20% 30% 40%
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/lapaax 60401TOM Ta X3P CaHaN HUMMXK GanHa B3?

BbonoscposibiH canbapT
30pUyax YACbIH TeCBUMI
HIM3r4yy/13X Hb AAYYPAbIr

6yypyy/iHa

MoHrona WwvH33p 6M3Hec
3XJIyy13X Hb XAn6ap

TepuiH TeB GaMnryyanaraac
YAIUMAr33, M33313/1 aBaxaj,
xan6ap

OpOH HYTIMMH TepUMH
6amryynnaraac yMaumaraa,
M3/133/13/1 aBaxaz xan6ap

0%

B Byp3H caHan HUMAZAr
B OrT caHan HUMAA3ITYM

10%

9%

9%

34%

35%

33% 18%

33% 16%

20% 30% 40% 50%
B EpeHXxuMAee caHaN HUMNAIT

B M3a3xryn/Xapuynaarym

60% 70% 80%  90%

m bapar caHan HUMNAIITYM

100%
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/131XWUMH yYp amMbCraibiH eep4/1e/IT Hb TaHbl XyBb/, X3P HOLTOM
acyyaan Ba?

Mawu HouToM

EpeHxmiiee HOLTOM

EpeHxuiaee HOLTOM BMLL

Ort acyyaan 6mw

Mapaxryn/ Xapuynaarym

55%

4%

10% 20% 30% 40% 50% 60%

64



OpOH HYTIrMMHXaa XerKMz XyBb H3M3P opyyaax 60/ Ta AMap X3/163pUUH
YU aXkmanaraaHz oposiLox ujyy COHUPXOJITOM B3?
(n=4,527)

UpraanmH yyn3anT, YyyaraH

Xaparkyy/mK 6yn axkayyaan
OJI0H HUMTMMH 3yr33C TaBUX
XAHANT, MOHMUTOPUHT

Tecen xeTenbep
60210BCpyynax yyn3ant

Ync tepy, 60an0ro
60/10BCpYYyNaryMaTam
O6MeYN3H yyn3ax

ON10H HUMTUMH COHCIro

bycag

M3apa3xryi/ Xapuynaarym

1%

3%

19%

18%

16%

13%

31%

10%

20% 30%

40%
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TepuWH anbaH xaardymz 6yty COHrorJCOHOOC 6ycaj a*kUMNTHYY/, TaHbl
60//100p X3P M3PraLIC3H/ M3PraxKJIMMH 6amaar B3?

Malu carH M3praLwcaH/ MapraXKANMH - 10%

EpeHxmee M3PraLlCaH/ MIPr3IXKANMH

EpeHXxuMAee MIPrawaaryi/ MIpraxammH 6yc _ 25%

OrT Maprawusaryi/MapraxanmH 6yc 7

43%

R

By TepuMH anbaH xaarymaTam xapbuaarrym 5%

Maaaxrymn/Xapuynaarym 9%

0% 10% 20% 30% 40% 50%
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TepHMH anbaH xaarym/ 6yry COHrorICOHOOC 6ycaz aXKUATHYYAbIr
M3PraLlyy/I3H, YaZBapiKyyaxaj A00PX apra 3amaac aJib Hb TaHbl 604100p

XaMIr'MUH Yyyxasn B3?
(n=4,265)

Cyprantbir camxpyynax

YaupanarbiH 3yraac uayy
aHXaap4 axunsax, 3eB 3a/XK
YU NTyyN3IX

AXMA yypraa ryMusTraxaj Hb
MYy YAH XaTaH HeXLJIMMUM

BypAyy/1aX

yMLUSTI3X ECTOM aXKMA
YYPrUMI Hb HAM3/IT33p CaMH
Tamn6apnaH onaryynax

CoHryynbTt yamMpaax
QXKUNTHYYAbIH 3yr33C
MaHJlamnax

bycag

M>ap3xryn/Xapuynaarym

6%

1%

2%

12%

16%

29%

0%

10%

20%

30%

40%
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bapyyHbl y/IC OpOH AnaHryaa KaHazg, AMepuK, ABcTtpanu, 6apyyH eBpornooc
OpYY/IXK By XepeHre Opyy/lanTbiH Tasaap Ta AMap 60401ToM 6anaar B3?

bypaH gamxasr

43%

EpeHxunaee asmMxKaar

EpeHxuaee A3MKA3rTyM

OrT A3MXKA3rryM

M>apg3xryi/Xapuynaarym

0% 10% 20% 30% 40% 50%
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Jlapaax ync OpHyYy/AblH aJlb Hb MeHIreH 60J10H Bycaj X3163p33p XepeHre

opyy/la/iTaa HAM3I AyY3XUMUT Ta A3IMKMX BI? (n=3,742)

repuar | 10

Ux bputaHu - 6%
ABcTpanm - 5%
®paHy - 4%

fonnaHp I 1%

bycaa - 4%

Mapaxrym/
Xapuynaarym

8%

0%

10% 20%

30%

40%

50%
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LLIMH3 3aCrMmH raspbiH yej X3BJ13
M3/33/13/1 YefleeT, WyAapra, Har
TasbIr 6apMMTIIaXI'VMF33p
aXKMJ1laHa raxK Ta 6070 6amMHa

yy?
(n=2,276)

MOHTIO/IbIH X3BN3/1 M333/13/1 YeJleeT,
WwyJapra, Har Taabir
6apMMTanaarrym rax ta 6040
6amHa yy?

BTUAM B YTy

72



MOHIO/IbIH X3BN3/1 M333/13/1 YesleeT, LWyAapra, Har Tajbir 6apUMTAAXIyMrasap
aXKMNNaX Yagaxrym 6amraa 3CcBaa Yagax 060/10MXKryn 6amraa wantraaH TaHbl
604100p toy B3? (n=2,258)

XyBb YNC Tep4 3CB3N 6yN3r
Yy/IC TepyYAUMH HeNleene

3acruiH raspbiH OpoJiLoo

X3BJ1371 M3433/1IMMH

6aMnryynnarbiH yampanarbiH

XAHANT, OPOJILI0O
CaTryyn4ammH YazBap AyTmar
BusHecHH Heneenen

[afHbl YNIC OPHYYAbIH HeNleene

M>apa3xrym/Xapuynaarym

28%

25%

24%

7%

0% 10% 20% 30%
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TaHbl M3/133/131 aBJar roJ1 CypBaJiXK TaHb a/lb Hb B3?

Tenesus 779

NHTepHeT

HuMrMmH cynxkas eytoy Facebook,

Twitter r.m
CoHWH
Paauo
bycaa
M3ap3xryi/Xapuynaarym

10%

0% 10%  20% 30% 40% 50% 60%  70%  80%

2016 oHbl 8-p cap ®2016 oHbI 3-p cap
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TeneBus y343r 601 ron TesieB ajib CyBar y343r B3?
(3-p capa n=3,835/ 8-p capa n=3,158, H33ATTaM acyynT)

£

MOHr0/1bIH YHA3CHMU
0JIOH HUMTUMH TeNeBus

VO 15%
Mongol HD
Eagle
bonoscpon
TV5

MN25

UBS

C1

bycaa 0 13%

Mapaxrym/
Xapuynaarym

55%

0% 10% 20%
m 2016 oHbI 8-p cap

30%
m 2016 oHbl 3-p cap

40%

50%

60%
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YC TepMMWH Tanaapx M343313/1 aBaxAaa HAMIMMMH anb CyJIXKI3r Ta
alumrnajgar B3?

Mag33nnmiH B36 canTyya

Twitter
Instagram 2%
M3paaxrymn/Xapuynaarym | 11%

0% 10% 20% 30% 40% 50%



Ta MX3BY/I3H XaaHaaC MHTEPHET3/ X0N160rAA0r B3?

"ap yTacHaacaa 38%

[3p33Cad

UHTepHeTI
opAorrym

Axnaacaa
UHTepHeT Kade
bycag

M3p3xryi/Xapuynaarym

0% 10% 20% 30% 40%
m 2016 oHbl 8-p cap W 2016 oHbI 3-p cap
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XyHc
IM
3p

HacHbl 6angan
18-30

31-40

41-50

51-60

61+

OpXUMH capbiH opaoro*

0-300,000 ¥
300,001-500,000 ¥
500,001-700,000 ¥
700,001-900,000 #
900,001-1,100,000 ¥
1,100,001-1,600,000 ¥
1,600,001-2,100,000 ¥
2,100,001+ ¥

barpnan
Xot

AVMIMIH TeB
CyMbIH TeB/Xeaee

51%
49%

35%
26%
20%
12%
7%

12%
21%
17%
14%
8%
8%
2%
1%

53%
36%
11%

lWawuH wyTtnar
byaabiH WaLnH
LWyTnarrym

bee Mepren
JlanbiH WaLLMH
XPUCTUMH LWaLWKH
bycag

HaMbIH rMwyyHY131
Ham 6yc

ApaumncaH Ham

MoHron apabiH Ham
MoOHron apablH XyBbCranTt
HaM

MpraHmi 30pur HOrOOH Ham

MOHrO/bIH YHA3CHMM
apA4YMaCcaH Ham

XYH AM 3YUH M3433n13an

48%
24%
11%
6%
5%
6%

58%
12%
21%

3%
1%

1%

XeZleNIMepUIMH YHASCHUM Ham <1%

bycag

BosioBCcpo/ibIH 6angan
An6aH 60n0BCpoN
333MLL33TyM

bara

bypaH 6yc ayHg

bypaH AyHA

TeXHMK M3PraKIMMH
A334/Konnex

<1%

1%
3%
13%
32%
14%
35%

AU 3pXNINTUMH BGanaan

ByT3aH LarumH axkmaTtam
XyBuapaa xefe/iMep
3pXN3ry

AsKmnrym

[Pp33T akmaTaH
TaTraBapT

OroyTaH

XerKJIMMH 63pXLU33NTIM
XyyxA33 xapx 6arraa
bycag

3pA3nTumH 6anaan
MpaacaH

aHL 6ue

ban3BC3H

CancaH

XaMTpaH ambapary

28%

23%
8%
12%
12%
9%
2%
4%
<1%

68%
22%
4%
3%
2%
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