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METHODOLOGY

The national representative survey was carried out from February 14 — March 2,
2010.

The survey was conducted on behalf of the International Republican Institute.
The study was designed, coordinated and analyzed by Baltic Surveys/The
Gallup Organization (Dr. R. Alisauskiene). The fieldwork was carried out by
Magenta Consulting.

The sample consisted of 1,200 Moldovan residents over the age 18 and eligible
to vote and is representative of the general population by age, gender and
education.

The sample design was a multi-stage random sample.
— Stage One: Break country into official administrative regions.

— Stage Two: Select clusters of sampling points based on settlement
population (large, medium, small towns and villages). One sample point =
approximately one percent of survey population (7-13 interviews). Sampling
points in each region were selected based on the percentage of population
living in the various levels of settlement in that same region.

Respondents were selected by the random route method, using the next birthday
rule to select arespondent from within a household.

Data is collected through face-to-face interviews with respondents. The
response rate is 58 percent.

The margin of error does not exceed three percent.
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MOOD OF THE COUNTRY
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Generally speaking, do you think that things in Moldova are going
In the right direction or the wrong direction?
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Over the last 12 months, how has the economic
situation in Moldova changed, if at all?

February-10

November-09

June-09 - 4 2 5
November-08 30 28 15 5
April-08 2 2 6
March-07 32 27 10 4
April-06 36 27 5 5
November-04 37 m
March-04 37 25 9 3]
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EImproved a lot EImproved somewhat O Stayed the same EWorsened somewhat EWorsened a lot EDK/NA
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Over the last 12 months, how has the financial
situation of your household changed, if at all?
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How satisfied are you with the way democracy is

developing in Moldova?

February-10 [ 22 37 27 10
November-09 [g] 27 37 20 14
June-09 | 16 41 25 17
November-08 i 21 42 20 15
April-08 i 17 41 24 16
March-07 [ 21 41 18 15
April-06 | 25 43 14 17
November-04 i 26 44 14 14
March-04 A 24 44 17 13
Ell 2|0 4|0 6|0 8|0 1 EIIU
mVery satisfied ® Somewhat satisfied @ Somewhat dissatisfied mVery dissatisfied mDK/NA
7
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Are people in Moldova afraid to openly express
their political views?

February-10 | A 24 1415
November.0o | I 2 1060
suneos | 5 EEEEN
November-os I 24 I
Aprivos | 7 14 B
March-07 | 28 27 20 | 15 [10
Aprios R % 145N
November-o+ | NEF N %5 14150
March-04 _-_— %5 164

Ell 1|0 2|0 3|0 4|0 5|0 elo 7|0 slo 9|0 1c|10

m Majority are afraid @ Many are afraid OSome are afraid ENobody is afraid mDK/NA
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ISSUES
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What are the main problems that Moldova is facing at the moment?

(Spontaneous, more than two percent)

Unemployment

Lowincomes

Economic development
Political crisis

Economic crisis

High prices/Inflation
Corruption

No president

Poverty

Poor roads

Emigration

Low living standards
Instability

Agricultural situation
Joining the European Union/NATO
Building the government
Public employees work badly
Expensive utilities/Housing

Social assistance
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What are the main problems that Moldova is facing at the moment?
(November 2009)
(Spontaneous, more than two percent)

Unemployment ] 31

Political crisis ] 30

Economic crisis ] 28

Low incomes 1 13

Corruption ] 12

Economic development ] 11

Poverty 1 11

No president ] 9

High prices/Inflation ] 7

Emigration ] 6

Poorroads ] 5

Diseases ] §

Education [ 13

Joiningthe EuropeanUnion [ 1 3

Public employeesworkbadly 1 3

Poorhealthcare 13

Instability 13

Salary/Pensionincrease [ 1 3

Agricultural situation [ 13
Pension/Salarydelays [ 2
Foreignpolicy [ 2
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What are the main problems your town/village is facing at the moment?
(Spontaneous, more than three percent)

Poor roads 1 49
Jobs/Unemployment ) ] 34
Low incomes ) 1 11
Environmental issues | 1 10

Emigration 18
Watersupply 18
DKNA 7
Lack of street lighting ————— 17
High prices/Inflation 1 6
Gassupply —15
Few local authorities 15
Poverty 15
Expensive utilities/Housing 15
Corruption 1 4
Agriculture 14
Demographic situation 1 4
Cultural center/Activities 1 4
Youth issues [ 14
Transport problems 1 3

Economic development —1 3
Capital repair of houses/Apartments/Schools 1 3
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What are the main problems your town/village is facing at the moment?
(November 2009)
(Spontaneous, more than three percent)

Poor roads ] 36

Jobs/Unemployment ] 28
Water supply 1 14

Environmental issues 1 10

Gas supply 1 9
Lowincomes | 1 9
Cultural center/Activities _:I 6
Education _:I 5
Demographic situation _:I 5
Corruption _:l 5
Emigration | — 5
Transport problems _:l 5
Public emploees work badly _:I 5

High prices/Inflation 1 4
Economic crisis 1 4

Expensive utilities/Housing _:l 3
Agriculture _:I 3
Economic development _:l 3
Political crisis [ 3
Healthcare system _:I 3
Lack of sewerage _:l 3
Lack of street lights 1 3
No markets _:I 3
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What are the main problems facing you and your household members?
(Spontaneous, more than two percent)

Financial problems/Low | 64
income

Jobs/Unemployment | 27

Expensive utilities/Housing [ ]12
High prices :I 12

Emigration :| 7
Health problems :|

Living space shortage | 4

Poverty D 3

Educational issues [ | 2

High taxes D 2
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What are the main problems facing you and your household members?
(November 2009)
(Spontaneous, more than two percent)

Financial problems/Low income | 66

Jobs/Unemployment | 21

Health problems ] 12

High prices | 8

Expensive utilities/Housing | 7

Emigration [ ]

Living space shortage [ ] 3
Hightaxes [] 3
Corruption [ ] 3
Healthcare system [ ] 3
Educationalissues [] 2

Expensive medicines/Drugs [] 2

Publicemployees work badly [] 2
Drinkingwater [] 2
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Thinking about the current situation and future of your country, what are the
things that you are most afraid of?
(Spontaneous, more than two percent)

Poverty ] 19

War/Conflict ] 15

Hunger/No drinking water ] 12

Unemployment ] 11

Worsening economy ] 9

Political instability ] 8

Increasing prices/Taxes | 7

Economic crisis ] 6

Emigration ] 6

Civil war/No peace/No unity ] 6

Instability ] 6

Corruption ] §

Sovereignity threat ] 5

Romanization ] 4

Children's future ] 4

Worsening financial situation ] 4

Communism ] 3

Low incomes ] 3
Disease ] 2
Demographic situation ] 2
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Thinking about the current situation and future of your country, what are the
things that you are most afraid of?
(November 2009)

(Spontaneous, more than two percent)
Poverty 113

Political instability | 1 13
War/Conflict 1 12

Economic crisis ] 11

Unemployment 1 10

Corruption ] 8

Worsening economy ] 8

Disease 1 7

Hunger 1 7

Increasing prices/Taxes | 7

Emigration ] 6

Instability ] &

Romanization 1 5

Civilwar/No peace/No unity ] &

Sovereignity threat _:I 3
Worseningfinancial situation _:I 3
Communism _:I 3
Children's future _:I 3
Low incomes _:I 3

No democracy _:I 2

No president _:I 2

Delay with pension/Salaries payment _:I 2
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POLITICS
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How much interest do you have in politics?
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Is corruption a big problem in Moldova today?
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November-09

November-08 62 27 41 6
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There are several proposals to make changes in Moldova’s
Constitution on the issue of language. Which of the following
proposals would you support?

Should be referred to in the
Constitution as 'Romanian’
34%

DK/NA

The Academy of Science
should decide the name of
the language
7%

The Constitution should not
specify any official language
3%

Should be referred in the
Constitution by such form as
‘Moldovan/Romanian’ or ‘the

Moldovan dialect of the
Romanian language’
8%

Should be referred to in the
Constitution as ‘Moldovan’
42%

21
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Do you think that Russian language should officially
be a second official language in Moldova?

Yes, it should be
48%

No, it should not
be
45%

22
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There have been several different proposals regarding how
the President of Moldova should be elected. Which of these
proposals would you support?

President should be
elected in the general
elections by a
majority of the
citizens
68%

President should be
elected inthe
parliament by a
supermajority of the
members, as it is now
11%

President should be
elected by a simple
majority of members
of parliament
15%

23
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Do you think that there should be a referendum held
on the issue of how the President should be
elected?

Yes, there
should be a
referendum

65%

No, referendum
is not needed
21%
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If such referendum is held, would you take
part in it?

Yes

66%

DK/NA
16%

18%
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If a question regarding the official language was included in the
referendum, but the question was worded in such a way that was not
acceptable to you, would you take part in such areferendum — even if you
support the idea of changing the way the president is elected?

| would take part regardless of the wording of the question 44
about official language

| would not take part regardless of the wording of the question 10
about official language

If the wording of the question about official language was not
acceptable for me, | would take part and vote for the means of 15
the election of the President only

| would take part only if the language issue is worded in a way
that is acceptable for me and vote on both issues, if not —1| 15
would not take part in it at all

DK/NA 16

0 5 10 15 20 25 30 35 40 45 50
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Which of the following proposals would you support?

There were already too many elections recently — a way 31
should be found to avoid early parliamentary elections

To hold early parliamentary elections before the end of

2010, even if they cost a lot of money 25

Early parliamentary elections can be held in spring of
2011 together with the local elections in order to save 19
money

If a solution can be found on the method of elections of
the president and to amend Constitution accordingly, 15
there is no need to have early parliamentary elections

DKINA 10

0 5 10 15 20 25 30
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In your opinion, who is most responsible for the
rising energy prices?

Moldova's government

Nobody, it is a global trend

Russia

Business/Various intermediaries

Other

DK/NA

52

15

14

12
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Have you heard about the reforms the Moldovan government
has promised to carry out in Moldova for the International
Monetary Fund?

Yes
33%

DK/NA
8%

No
59%
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How well run is each of these spheres?

Education

Foreign policy

National defense

Healthcare system

Protection of environment

Country's administration in general

Judiciary

Social care

Energy sector

Fighting crime

Economics 20 71 6
Job creation K] 10 | 84 4
EWell ONeither/Nor EBadly BEDK/NA
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In what field should the Moldovan government carry out reforms in first?
And what is the second field?
And what is the third field?

Economy 25 16 10 |
Healthcare system 22 14 12 |
Jobs creation 12 16 13 |
Social care 9 11 [ 8 ]
Education ) )
Country's administration in general 7 0 9 |

Judiciary [ 8 | 6 |
Energy sector [EBIVIN 8 |
Foreign policy [P 8 |

National defense 4

Fighting crime Al

Protection of environment [P 3 | mFirst mSecond O Third

DKINA [l

0 10 20 30 40 50
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In what field should the Moldovan government carry out reforms in first?
And what is the second field?
And what is the third field?
(November 2009)

Economy
Healthcare system
Judiciary
Education

Foreign policy
Local governance

Energy sector

Protection of environment

EFirst B Second O Third

Defense
First: .2, Second:.3, Third: .4

Agriculture
Other

DK/NA

First: .4, Second:.1, Third: .3

0 10 20 30 40 50 60 70 80 90
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How justified do you consider the following decisions of the government?

Organization of early elections in 2010

Adoption of a hew constitution through a referendum 27 pL 29 13

Increase in tariffs for heating

Increase in gas tariffs [ 16 30 44 S
Increase in electric energy tariffs [ 14 30 46 6
Decision to freeze budget salaries yK] 29 50 7

10 20 30 40 50 60 70 80 90 100

@

EVery justified B Rather justified @ Rather not justified B Not justified at all BEDK/NA
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Do you agree or disagree that the Alliance for European
Integration managed to bring positive change to the Republic of
Moldova?

Very much agree Rather agree
17%

Rather disagree
30%

Very much disagree
35%
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Which of the following activities are important for the Alliance for
European Integration to focus on?

Eradication of poverty
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Improvement of the activity of the judiciary
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Improvement of the activity of the local public
administration
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Improvement of the activity of the state central
administration
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Acceleration of the process of European integration

mVery important m Ratherimportant @mRather not important E Not at all important mDK/NA
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What are the main achievements of the current Alliance for
European Integration government?
(Up to three answers, spontaneous)

Good relations with Romania | 10

European Union-oriented development | 8

Received grants | 7
Small Border Traffic Treaty (Romania) | 6

Economic development/Stability [ 5

Eliminated Communist Party from power [ 4
Combating corruption [ ]2
Political stability/Development [ ]2
Pension/Salary increase [ ]2
Removing barbed wire from the borders [ ]2
Foreign trade relations [ ]2

Democracy [] 1

Problem solving [] 1

None | 38
36
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What are the main mistakes/failures of the Alliance for

European Integration government?
(Up to three answers, spontaneous)

High prices/Taxes

Increased price for utilities
Failed to elect president

Not fulfilling promises/Lying
Foreign loans

Income decrease

Little action

Unemployment
Pension/Salary payment delay
Wrong Direction

Corruption

Reform procrastination
Conflicts/Intrigues

Personal interests

None

| 23

| 14

[ I3
[ I3
[ I3
[ I3
[ 12
[ 12
[ 12

| 8
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Which method of electing Moldova’s parliament

would you support?

Voters vote for the
party and first
representatives of
the party on the list
become members of

DKINA X
8% parliamentas at
present
50%

Half of
parliamentariansare
elected by voting for
party lists and half —

by voting for

particular
personalities
% Votersin electoral
districts vote for
particular
personalities
33%
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Please look at this card with the names of the ministries and tell me, whether in the last
three months you have heard/watched/read anything about the activity of any of them?

Prime Minister

Ministry of Healthcare

Ministry of Economy

Ministry of Finance

Ministry of External Affairs and EuropeanIntegration
Ministry of Internal Affairs

Ministry of Education

Ministry of Justice

Ministry of Labor, Social protection and Family
Ministry of Youth and Sports

Ministry of Defense

Ministry of Transportation and Road Infrastructure
Ministry of Culture

Ministry of Agriculture and Food Industry

Ministry of Environment

Ministry of Information Technology and Communications

Ministry of Construction and Regional Development

4

4

16

15

13

13

12

12

10

10

34 41 [ 14 [
33 27 | 15 9 |
41 27 [ 11 6
36 31 | 14 6|
31 28 |19 8 |
33 32 17
32 30 17 9
32 34 17 6
26 33 |22 10 |
24 31 24 12
28 35 21 9 |
28 33 23 9 |
26 32 23 12 |
26 35 |24 10 |
22 33 28 12 |
21 33 |29 13
19 37 28 12 |

mHave heard a lot, | know it very well mHave heard something DOHave heard but don’t know about its activities mHave heard nothing about it EDK/NA
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What is your opinion about the activity of each of these ministries?

Ministry of External Affairs and EuropeanIntegration

Ministry of Youth and Sports

Ministry of Internal Affairs

Ministry of Information Technology and Communications
Ministry of Construction and Regional Development
Ministry of Agriculture and Food Industry

Ministry of Labor, Social protection and Family

Ministry of Environment

Ministry of Transportation and Road Infrastructure

Prime Minister 53 35
45 35
Ministry of Education 39 40
Ministry of Defense 38 36
Ministry of Economy 38 47
37 36
Ministry of Finance 37 46
Ministry of Culture 35 39
34 46
Ministry of Justice 32 50
Ministry of Healthcare 31 54
30 40
30 43
30 49
29 52
27 47
26 55
B Positive ENegative EDK/NA
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INTERNATIONAL
RELATIONS
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How would you evaluate the current state of relations between Moldova
and the following foreign entities?

European Union

72
:
Russia -
0 20 40 60 80 100
EGood ONeither good nor bad mBad mDK/NA
42
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How would evaluate the current state of relations between Moldova and
the following foreign entities?
(November 2009)

European Union _

Russia

Ukraine

USA

0 20 40 60 80 100

B Good ONeither good nor bad EBad EDK/NA
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Which countries are the most important partners for Moldova?
Which countries are the greatest political and economic threats
to Moldova?

m Partners B Threats
73
70
62
53
44
34
17
6
3

Russia European Union Romania Ukraine USA None DKINA
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Which countries are the most important partners for Moldova?
Which countries are the greatest political and economic threats
to Moldova? (November 2009)

B Partners B Threats

74

66

53

45

o7 29
7
2
Russia European Union Romania Ukraine USA None DKINA
45
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Which countries are the most important partners for Moldova?
Which countries are the greatest political and economic threats
to Moldova? (June 2009)

66 B Partners B Threats

Russia European Union Ukraine Romania USA DKINA

46
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Thinking about Moldova’s future, which of the
following policies do you think is most important for
prosperity and security? (One answer)

Joining the European | 42
Union 45

Strong relations with | 21
Russia 9

Maintaining neutrality

Remaining a member of 9

the Commonwealth of
Independent States | 23

O February-10

O November-09

Joining NATO —| 1

DKINA
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What do you think the future of Transnistria

should be?

7 4,
"= 955 o4 1 i +2
: 3 4
4 Z 4 12
3
17 18 19 P, mDK/NA
21
OBe a part of Ukraine
Olndependent
OBe a part of the Russian
Federation
OAutonomy within the
Republic of Moldova
OOrdinary region of Moldova,
without any autonomy
February-10 November- November- April-08 March-07 April-06

09

08

48
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How do you think the current situation in regard to the
status of Transnistria should be resolved?

9 2

EDK/NA

BUsing force if
necessary

96

ENegotiations and
peaceful means

February-10 November-09 November-08 April-08 March-07 April-06
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What should Moldova do in the future?

Join the European Union

Be an independent neutral state

Remain a member of the Commonwealth of
Independent States

Join NATO

BYes ENo EDK/NA

50
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What should Moldova do in the future?
(November 2009)

Join the European Union

Remain a member of the
Commonwealth of Independent
States

Be an independent neutral state

Join NATO

BYes ENo EDK/NA

o1
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In your opinion, should Moldova honor her
obligations to Ukraine and give away 7.7 km of the
Palanca road?

Yes, should give
away
16%

17%

No, should not
67%
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What is your opinion about the following financial support,
offered to Moldova by the following foreign entities?

Financial grant of 100 min
dollars offered by 35 36 12 7 10
Romania

Financial grant of 262 min

33 39 12 6 10
dollars offered by USA

Credit of 150 min dollars

offered by Russia = 38 2t 8 i
International Monetary

Fund credit of 580 min 22 37 21 9 11

dollars
mVery positive B Rather positive BERather negative EVery negative EDK/NA
53
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What is your opinion about the activity of the government in
signing the small-border traffic treaty with Romania?

Very positive
24%

DKINA

Rather positive
27%

Have not heard about
it
20%
Rather negative
Very negative 10%
9%
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What are your sources of information and influence during
election campaigns?

Meetings with politicians 30 40 14 11 S

Meetings with/Opinions of leaders 25 40 17 12 6
TVads 21 39 22 15 3

Home visits from representatives of a party or candidate 15 28 29 20 8
Articles in the newspapers about candidates K| 43 24 18 S
Radio advertisements [} 36 29 20 6

Telephone callsto home ;] 31 31 21 9

Personal letters from the candidate J:] 29 33 22 8
Leaflets j 32 35 21 S
Paid ads in press for the candidate or party §3 24 41 23 6
Billboards 5] 30 33 24 7

Slogans and ads on transport ! 28 35 26 8

B Great influence B Some influence B Not much influence ENo influence at all EDK/NA
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What are your sources of information and influence during
election campaigns?

(November 2009)

Meetings with politicians 29 41 14 7 9
Meetings with/Opinions of leaders 25 41 17 8 9
TVads 18 45 18 L I
Home visits from representatives of a party or candidate 14 33 24 17 13
Articles in the newspapers about candidates K| 40 22 16 11
Personal letters from the candidate k[ 30 26 18 16
Radio advertisements | 9 38 23 19 11
Telephone calls to home | 9 29 29 17 16
R s 22 12
Billboards | 5 27 30 26 13

B Great influence mSome influence B Not much influence ENo influence at all EDK/NA
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How often do you use the Internet?

February-10

November-09

0 20 40 60 80 100

mEvery day B5-6daysaweek DO3-4daysaweek DO1-2daysaweek OLessoften BENever BEDK/NA
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TRUST IN ELECTIONS
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Do you think the last parliamentary elections in
Moldova in July 2009 were free and fair?

Free and fair
51%

Not free and fair
33%

IRI Baltic Surveys / The Gallup Organization MOLDOVA NATIONAL STUDY, February 2010

59



Do you think the last parliamentary elections in
Moldova in July 2009 were free and fair?
(November 2009)

Free and fair
46%

Not free and fair
29%
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DEMOGRAPHICS
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Gender

Age groups

41%
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Education

No answer L
1% Unfinished secondary

13%

Secondary
40%

Vocational
1%

Household size

Five and more
18%

Four

One
7%

Two
19%

Three
26%
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Sector of employment

State sector
17%

Nongovernmental
Organization
1%

Private sector
31%

No answer
1%

Occupation

Farmer

6%

Other working
2%

Services, trade
%

Blue collar Unqualified worker

7% /6%

White collar
5%

Technician
3%

Student
10%

Mid-level manager
9%

Specialist
1]

2% Retired

Manager. directorJ/ No answer Unemployed Housewife 17%

2% 2% 17% >%
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Religion

None/No answer
Other 3%

1%
Romanian Orthodox
8%
Russian Orthodox
88%
Ethnicity
Romanian
3%
O;clo}oer Moldovan
UKrainian 76%
%
Bulgarian
3%

Russian
6%  Gagauz
4%
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Settlement

Chisinau
19%

Towns
20%

Rural areas
61%
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